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ba3oBblii cTaHIapT 3alUTHI [IpaB U UHTEPECOB (PU3MUECKUX U IOPUIUUECKUX JIULL - TIOJydaTesien
(bMHAHCOBBIX YCIIYT, OKAa3bIBAEMbIX UWICHAMH CaMOPETYJIUPYEMbIX OpraHu3aiuii B chepe pUHAHCOBOTO
pBIHKA, 00BEAUHAIOIMX MUKpO(HHAaHCOBBIE opranu3anuu (yTB. bankom Poccuu 22 urons 2017 r.)

HacTosmuii 6a30Bblii cTaHAAPT 3aIMTHI MIPaB U UHTEPECOB (PU3UUECKUX M IOPUAMYECKHUX JIUIL -
nojyyareneld (UHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIHPYEMBIX OpraHu3anuii B cdepe
(MHAHCOBOTO PBIHKA, OOBEIUHSIONINX MUKPO(PUHAHCOBBIC opraHu3anuu (naiee - Ctangapr), paspadboTaH
B COOTBETCTBUM €O cCT.cT.4, 5 @epepanpbHoro 3akona ot 13 wuions 2015 roma N 223-®3 "O
caMOperyJIupyeMbIx opraHuzanusix B cdepe ¢uHaHcoBoro pbiHKa", DeepaibHbIM 3aKOHOM OT 2 HIOJS
2010 roma N 151-®3 "O MuKpOPHHAHCOBOH AEATEIHHOCTH M MHKPO(PHHAHCOBBIX OpraHU3aIusix",
Vkazanuem banka Poccun ot 30 mas 2016 roga N 4027-Y "O mnepeune oOs3aTeNbHBIX IS pa3pabOTKH
CaMOpPETyJIMPYEeMbIMHA ~ OpraHu3aiusiMu B cdepe  (UHAHCOBOTO  pBIHKA,  OOBEAWHSIOMIMMHU
MUKPO(PUHAHCOBbIE OPraHU3allii, KPEAUTHBIE MOTPEOUTENbCKHE KOOIMEpaTUBbl, 0a30BbIX CTaHIAPTOB U
TpeOOBaHUAX K MX COJEPKAHMIO, a TaKXKe IMepeuHe omepanuil (comep)KaHUH BHJIIOB JEATEIHHOCTH) HA
(UHAHCOBOM pBIHKE, MOANEKAIUX CTAaHAAPTU3AUU B 3aBUCIMOCTH OT BHJIA JAEATEIbHOCTH (PMHAHCOBBIX
opranmzammii", Ykazanmem banka Poccum ot 3 ¢eBpans 2016 roma N 4278-Y "O tpeGoBaHUAX K
coJlep’kaHuI0 0a30BOr0 CTaHJAApTa 3alIMTHI MPaB U HHTEPECOB (U3MYECKUX U IOPUAWYECKUX JIHII -
nojyvareneld (MHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIHPYEMBIX OpraHu3amuii B cdepe
(GbUHAHCOBOTO pBIHKA, OOBEIUHSAIOMUX MUKpopuHaHCOBbIe opraHu3anuu'. Hacrosmmii Crangapt
OTIpeieNsieT OCHOBHBIEC TPUHIIMIIBI B O0JIACTH 3aIUTHI IPaB M MHTEPECOB NOTydareneld GPUHAHCOBBIX YCIyT
U yCTaHaBIUBAET TPeOOBaHUs, KOTOPHIMU MUKPO(PUHAHCOBAs OpraHU3alMs T0JKHA PYKOBOACTBOBATHCS B
IIPOLIECCE OCYIECTBIECHNUSI MUKPO(QUHAHCOBOM J€ATEIbHOCTH.

T'masa 1. O01mue moJiokeHus

Cratssa 1. [Ipenmer perynupoBanus u chepa npuMeHeHus Hactosuero Cranaapra

1. Hactosammit CTaHaapT NpUHAT B LEAX:

1) oGecrnieueHusi coOt0/ieHUs] MPaB U 3aKOHHBIX MHTEPECOB IMoOJIydarened (PUHAHCOBBIX YCIYT,
OKa3bIBa€MbIX MUKPO(HHAHCOBBIMH OPraHU3ALUSAMH;

2) TmOpenynpexIeHUs HEIOOPOCOBECTHBIX TMPAKTHUK  B3aUMOJICUCTBUS  MUKPO(UHAHCOBBIX
OpraHu3zaiui ¢ noay4areiasiMu (PMHAHCOBBIX YCITYT;

3) noBblIeHUS MH(GOPMALMOHHONW OTKPBITOCTH pBhIHKAa MHKpo(dHHaHcHpoBaHUA B Poccuiickoit
@denepany, a TaKKe MOBBIIEHUS YPOBHSA (UHAHCOBOM TPAaMOTHOCTM U HUH(POPMHPOBAHHOCTH
noJryyatenei (PMHaHCOBBIX YCIYT O JA€ATEeIbHOCTH MUKPO(PHHAHCOBBIX OpraHU3aIuii;

4) TmNOBBIIIEHHS  KayecTBa  (PUHAHCOBBIX  YCHYr,  OKAa3bIBAEMbIX  MHMKPO(PHHAHCOBBIMH
OpraHM3alsIMH, a TaKXKe CO3JaHMs yCIOBUH Ui 3PPEKTUBHOTO OCYLIECTBIEHUS CAMOPETYIUPYEMBIMU
opranuzaisiMu B cdepe (PUHAHCOBOTO pBHIHKA KOHTPOJIA 32 JEATENbHOCTHIO MHKPO(PUHAHCOBBIX
OpraHu3aIuu.

2. CraHapT OCHOBBIBAETCSI HA HOpMax 3aKOHoJaTenbcTBa Poccniickoit denepanui.

3. Crangapt oOs3aTenieH K MPUMEHEHUI0 MUKPO(QUHAHCOBBIMU OpraHU3alUsIMU BHE 3aBUCUMOCTHU
OT MX WIEHCTBA B CaMOpPEryJMpPyeMON OpraHu3aluyd W AEWCTBYeT B 4YacTH, HE NPOTHBOpEYaLIEH
3aKoHoOAarenbCTBY Poccuiickon denepanuu, BKIrodas HopMaTuBHbIe akThl banka Poccnn.

4. MukpoduHaHCOBass OpraHuzanus o0s3aHa BKJIIOYAaTh B JIOTOBOP C TPETBUM JIMIIOM,
JNEHCTBYIOIIMM T10 MOPYYEHHUI0, OT UMEHU U 3a CUeT TaKOM MUKpO(GUHAHCOBON OpraHU3alliy, OJ0KEHUS,
00s13bIBaOIME TAKOE TPEThE JIULO coOII01aTh TpeOoBaHus HacTosmero CTanaapra.

5. MukpodurHaHCcOBas opraHu3aiusi o0s3aHa 00ECTICUNTh COONIIOCHNE TPEOOBAHUI HACTOSIIETO
Cranmapra TpeTbUM JIHUIIOM, ACHCTBYIOIIUM IO MOPYYEHHUIO, OT MMEHH U 33 CYeT MHKPO(PHHAHCOBOM
OpraHu3aliy, B TOM YHCJIe HA OCHOBAaHUH I'PakJaHCKO-IIPaBOBOIO JOIOBOpA UM JOBEPEHHOCTH.
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CraTbs 2. OCHOBHBIE IOHATHS, UCIIOJIb3yEMbIE B HacTosieM CTaHnapre

s neneit Hacrosimero CranaapTa UCHOJIb3YKOTCS CIEAYIOIINE OCHOBHBIE IOHATHS

1) au4HbIi KaOuHeT - HHPOPMALMOHHBIA pecypc, KOTOPBIA pa3MelleH Ha O(QUIHMAIbLHOM caiite
MUKpPO(QHUHAHCOBOI  OpraHM3alMM, MO3BOJSIIOIMIMIA  MOdy4areato (UHAHCOBOM  YCIyrd MOJIy4aThb
uH(pOpMaIIHIO0 00 UCTIOJTHEHHH UM CBOUX OOS3aHHOCTEH 1O JOTOBOPY 00 OKa3aHUHM (PMHAHCOBOH yCIyTH, a
TaK)Ke B3aMMOJICHCTBOBATh C MUKPO(HUHAHCOBOW OpraHM3alieil MmocpeacTBOM OOMEHa COOOIIEHUSMHU C
UCTIOJIb30BaHUEM MH(POPMAIMOHHO-TEJICKOMMYHUKAIMOHHOM ceTr "MHTepHeT";

2) oOpaieHue - HalpaBICHHOE B MUKPO(PUHAHCOBYIO OpPTraHU3alMIO IMoJydareieM (UHAHCOBOU
yCIIyTH, TPEACTaBUTENEeM IMoiydarens (QuHaHCOBOM ycmyru, bankom Poccun WM WHBIM
YIOJHOMOYEHHBIM OPraHOM WJIM JIMIIOM B MHUChMEHHOW (opMe Ha OyMaKHOM HOCHUTEJE WM B BUJE
ANIEKTPOHHOTO JOKYMEHTa 3asBJICHHUE, >XKanoba, mpocb0a WM TPEATIOKEHHE, Kacarolleecss OKa3aHus
MUKpPO(PUHAHCOBOI opranuzanuei (MHAHCOBBIX YCIIYT;

3) omnaaiiH-3aeM -  JOTOBOpP  MHUKpoO3aiiMa,  3aKJIOUYEHHBIH C  HCIOJIb30BaHUEM
UH(OPMALIMOHHO-TEIIEGKOMMYHHUKAITMOHHON cetu "VHTepHeT" WM HHBIM pa3pelieHHbIM 3aKOHOM
Croco0OM, TPU KOTOPOM B3aUMOJICHCTBHE TMONTydaTenss (PUHAHCOBOH yCIYyrd € MHKPO(PHUHAHCOBOMH
OpraHu3alMeil OCYLIECTBISETCS JOUCTAaHUMOHHO, M CyMMma 3aiiMa MO KOTOPOMY IpPEJOCTaBIICHA
noJjyvarenro (UHAHCOBOW yCIIyrd B Oe3HanmyHOW (opme (BKIIOYAs MEpeBOj] ACHEKHBIX CpeAcTB 0e3
OTKPBITHS CUETA);

4) opuuHANbHBIA caiT MHUKPO(HHAHCOBOM OpraHu3anuu - cauT B
UH(GOPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "MHTepHer", coaepxammii  uHoOpManuoo o
JeSITeIbHOCTH MUKPO(MHAHCOBOW OPraHU3aIlNH, YJIEKTPOHHBIN aJIpec KOTOPOTO BKIIOYAET JOMEHHOE UMS,
paBa Ha KOTOPOE MPHUHA/JIeKAaT MUKPO(PHUHAHCOBOM OpraHU3aIuy;

5) moayuarejb (PMHAHCOBOH YCJIYIHM - (U3MYECKOE JINLO (B TOM YHUCIIE 3apPETUCTPUPOBAHHOE B
KayecTBE HHAMBHUIYaJbHOIO MpEeINpUHUMATENsI) WM IOpUJIUYEcKoe JIMIo, oOpaTuBlIeecs B
MUKPO(QHUHAHCOBYI0 OpraHM3allii0 C HaMEpEeHHWEM TOJYy4YuTh, [OJIydalollee WM TOJy4YUBLIEe
(MHAHCOBYIO YCIYTY;

6) POS-Mmukpo3aem - I€HEKHbBIE CPEICTBA, MIPEAOCTABICHHbIE MUKPOGHUHAHCOBON OpraHu3aluen
nojyvareito (PMHAHCOBOWM YCIyTM Ha OCHOBAaHUM JOroBOpa MHUKpo3aiiMa 0e3 oOecredyeHus: WCHOJHEHUS
0053aTeNBCTB 110 TAKOMY JIOTOBOPY B CUET OILIaThl ToBapa (padoThl, yCIyru) NOCPEACTBOM MIEPEUNCIICHUS
TaKUX JEHEXHBIX CpeICTB MHUKpPO(DHUHAHCOBOM opraHuzanued Ha OaHKOBCKMII cYeT MpojaBla
(ucrionHUTENS) TOBapa (paboThl, YCIyTH);

7) pecTpyKTypu3amusi 3aJ0/:KEeHHOCTH - pEIIeHHe MHKPO(QUHAHCOBOW OpraHu3alud B
OTHOIIIEHUU 3aJI0JDKEHHOCTH ToJTydaTelsis (PMHAHCOBOM YCIIYTH, BJICKYIIEe M3MEHEHHE Topska v (W)
CpOKa BO3BpaTa M (WJIK) pa3Mepa 3aJ0JDKEHHOCTH, B TOM YHUCIIE TIOJTHOE MJIM YaCTUYHOE MPOIIEHUE CYMMBI
OCHOBHOTO J0jira u (Wid) HAuMCJICHHBIX IPOLIEHTOB, YMEHBIIEHHE WM HENPUMEHEHHE HEYCTOMKH
(mrTpada, meHu) 3a HECBOEBPEMEHHBII BO3BpaT CyMMBI 3aiiMa (B TOM 4YHCJE€ MUKpO3aiiMa), paccpouka U
(unm) oTCpoUKa MIaTexa, 0TKa3 OT IPUMEHEHHUS Mep MO B3bICKAaHUIO 33JJ0JDKEHHOCTH 0€3 €€ MPOLIeHMUS;

8) camopery/upyemMasi opraHu3anms - caMoperyjJupyeMas opranuzanus B cgepe pUHaHCOBOTO
phIHKa, OOBEAMHSIOMAs] MHKPO(UHAHCOBBIE OpraHU3allid, JEHCTByIOIIAas B COOTBETCTBUU C
DenepanbubiM 3ak0HOM OT 13 mrons 2015 romga N 223-D3 "O camoperynupyeMbIX OpraHu3ausx B chepe
(uHaHCOBOIO pPHIHKA'";

9) puHaHCcOBBIE YCJIYIH - YCIYTH MO MPEAOCTABICHUIO MUKPO3aiiMOB MOIydaTeNsiM (PUHAHCOBBIX
YCIIYT U (WJIK) PUBJICUEHUIO JEHEKHBIX CPEJICTB MO JOrOBOpaM 3aiiMa OT (U3NYECKUX JIULI.

WHple MOHATUSA U TEPMHUHBI IPAXKIAAHCKOTO M JAPYTMX OTpaciiell 3aKkoHoaareiabcTBa Poccuiickoi
®enepanuy, ucnoiblyemble B HacrosimeMm CraHaapre, NMPUMEHSIOTCS B TOM 3HAUYE€HUHU, B KaKOM OHH
UCIIOJIB3YIOTCS B ATHX OTpacisiX 3aKkoHojaTenbeTBa Poccuiickoit denepanum.

I'nasa 2. IIpaBuiia npegocraBjieHUss HH(POPMALMH I0JIy4aTeTI0 (PMHAHCOBOM YCJIYI'H
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Crarbsi 3. MuHuManpHblii 00beM HH(POPMALUH, MPEIOCTABIIEMON MOMydYaTearo (UHAHCOBON

yCIyTH

1. B wmecrax oka3aHus (UHAHCOBBIX YyCIOyr, B TOM 4YHCJIE€ Ha OQHUIMATILHOM caiite
MHUKpO(UHAHCOBOW OpraHu3aluu (B ciaydae eClIM MUKpPO(HUHAHCOBas IESITEIbHOCTh OCYLIECTBISIETCS C
UCITIOJIb30BaHUEM HH(POPMALMOHHO-TEICKOMMYHUKaMoHHOW cetu  "MHTepHer"), MukpoduHaHcoBas
opraHu3zanys 06si3aHa pa3MelaTh CIEAyOLIY0 HHPOPMALHIO:

1) monmHOE ¥ (TIpY HATMYUU) COKPAIIEHHOS HANMEHOBAaHUE MUKPO(UHAHCOBOW OpraHU3aINH, aJpec
MHUKpPO(UHAHCOBOW OpraHu3alMd B Mpelenax MecTa €€ HaxOoXKJIeHHs, ajapeca 000COOIEHHBIX
nopa3ieieHuil MUKpO(UHAHCOBOM OpPraHU3aIlH, PEXUM PadOThl MUKPO(GHUHAHCOBON OpPraHU3allK U €€
000COOJIEHHBIX MOJpa3/eeHull  (pacloJIOKEHHBIX IO MECTy HaXOXKACHUS COOTBETCTBYIOILEIO
000COOJICHHOTO TMOJpa3/IeeHus1), KOHTAKTHBIA TeleoH, MO KOTOPOMY OCYIIECTBISICTCS CBS3b C
MHUKpPO(UHAHCOBOW  opraHuzanued, oQUIMAIbHBI CcalT MUKpO(QUHAHCOBOW opraHuzanuu (3a
UCKJTIOUEHHEM CITy4aeB, KOTJa HaJnuue O(QUIIHAIbHOTO caiiTa He SBJsieTCsl 0053aTebHBIM), HH()OPMAIIIO
00 HCHOJB3yeMOM MHKPO(GHUHAHCOBOM OpraHM3alueil TOBapHOM 3Hake (IpU HaauuuM), O ¢akre
NpUBJICUCHHS] MHUKPO(QHHAHCOBON OpraHu3aleldl K OKa3aHWI0 (DUHAHCOBBIX YCIYyTI TPETHEro JMIa Ha
OCHOBAHUHU TPaXKAAHCKO-IPABOBOTO JOIOBOPA WJIM JTIOBEPEHHOCTH, O PErHCTPALMOHHOM HOMEpE 3amlucu
IOPHIMYECKOTO JIMIAa B TOCYAApCTBEHHOM pEECTpe MHKPO(PHHAHCOBBIX OpPTraHU3alMi, O WICHCTBE B
caMOpEryJIMpyeMoi opraHusaluu (BKJIOYas MH(GOPMALMIO O JaTe NMPHEMa B WIEHbl CAMOPEryJIHpYeMOn
OpraHu3zaim), 00 HCKIIOYCHHH H3 CAMOPETYJIHPYEeMOH opraHu3anui (BKIoYass MHOOPMAIMIO O Jare
UCKJIIOUEHHS U3 WIEHOB CaMOPEryJIMPyEeMOi OpraHu3alum), a TakKe TeKCT HacTosuero Cranaapra;

2) 0 ()MHAHCOBBLIX yCJIyrax M JOIMOJIHUTENBHBIX YCIyrax MUKPO(PHHAHCOBOM OpraHuzaluu, B TOM
YHCJIe 0Ka3bIBAEMBIX 32 JIOMOJIHUTENIBHYIO I1J1aTy;

3) 00 yCTaHOBJIEHHOM B MHUKPO(MUHAHCOBOW OpTaHU3AIMH TOPSAIKE PA3bsICHEHUS YCIOBUH
JIOTOBOPOB M MHBIX JIOKYMEHTOB B OTHOIIEHUH (PMHAHCOBOH YCIIyTH, KOTOPYIO MOJydarenb (pUHAHCOBOM
yCIIyTH HaMEpeH NOJy4YuTh, a TaKXkKe O JIMIE, OTBETCTBEHHOM 3a MPEIOCTaBICHHE COOTBETCTBYIOIIMX
pa3bACHCHUM;

4) 0 puckax, CBSI3aHHBIX C 3aKJIIOYEHHEM M HCIOJHEHHEM IoJydareiaeM (PUHAHCOBOM yCIyru
yCIOBUH JoroBopa 00 OKa3aHuUU (UHAHCOBOW YCIYTH, M BO3MOXHBIX HEraTUBHBIX (DPMHAHCOBBIX
NOCNEACTBUSIX TPU MCIONb30BAaHUM (PMHAHCOBOM YCIyru (BblJade MOTPEOUTENBCKOrO 3aiiMa wiu
NPUBJICUECHUH JICHEXKHBIX CPEACTB (PMHAHCOBOM OpraHM3aliei) COracHO MyHKTY 2 HaCTOALIEH CTaTbu;

5) o mpaBax mnosydarenss (UHAHCOBOM YCIYTM MpPU OCYLIECTBIEHUHU MPOIEAYpbl B3bICKAHUS
IIPOCPOYEHHOM 3aJJ0JDKEHHOCTH;

6) o coco0ax u aapecax JUIsl HapaBiIeHUs 0OpalleHnii Moly4aTreasiMi (PMHAHCOBBIX YCIYT, B TOM
Yuciie 0 BO3MOXKHOCTHU HalpaBJIeHUs! 0OpallleH! B caMOperyIupyeMyto oprauusanuio u B bank Poccuu;

7) o cnoco0ax 3alUThl [IpaB MoJydaTeNss GUHAHCOBOM yCIyTH, BKIIOUas HH(OPMALIMIO O HAJTUYUU
BO3MOXHOCTH M croco0ax 10cyAeOHOro yperyJiHupoBaHHUs CIIOpa, B TOM YHCJIE O MPOLEAYpe MeAUaIlluu
(pu HAJIMYMK COOTBETCTBYIOLIETO YCIOBUS B JOTOBOpax 00 0Ka3aHUU (PUHAHCOBBIX YCIIYT).

2. MukpoduHaHCOBas OpraHu3alUsl IPEeIOCTaBIsIeT HHPOPMALMUIO O PUCKAX, CBA3AHHBIX C
HEHA/IJISKAIUM HCIIOJIHEHUEM ToJTydaTesieM (PMHAHCOBOM YCIyTH CBOUX 00S3aTeNbCTB MO JOTOBOPY 00
OKa3aHUM (UHAHCOBOW YCIYI'M, M O BO3MOXKHBIX HETaTUBHBIX (PMHAHCOBBIX MOCIEACTBHUIX IPU
HCIIOJIb30BaHUHU (PUHAHCOBOM YCIYTH, B TOM UHUCIIE:

1) uHpOpMaLIMIO O BOSMOKHOM YBEJIIMYEHUH CYMMBI PAcXOOB MoJyyaTess (UHAHCOBON YCIyTH,
[0 CPaBHEHHUIO C 0’KUJAEMOW CYMMOM pacxoJl0B, IPH HECBOEBPEMEHHOM HCIOJHEHHH 00S3aTeIbCTB IO
JOroBopy 00 okazaHMM (PMHAHCOBOM YCIYTH M O MPHUMEHSEMOM K IOJydaTento (UHAHCOBOW YCIyTH
HeycTolKe (mTpade, IeHN) 32 HapyIIeHUe 00513aTeIbCTB 0 JJOTOBOPY 00 OKa3aHUH (PMHAHCOBOM YCITyTH;

2) uHpOpPMALMIO O TOM, YTO NpHUBJIEKaeMble MHUKPO(HUHAHCOBOM oOpraHmzanueil 3aiMbel OT
(Gu3nYecKux MLl HE SBIAIOTCA BKJIAJAMU, NPUHUMAEMbIMH KPEIUTHBIMH OpraHMU3aLUsAMHU, U He
3aCTPaxOBaHbl B CUCTEME 0053aTEIILHOTO CTPAXxOBaHUs BKJIAI0B (pu3nueckux jui B Oankax Poccuiickoit
denepanuu;
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3) uHOpMaLMIO O pUCKAaX HEBO3BpaTa JEHEXKHBIX CPENCTB, NMPHUBJIEKAEMBIX MHUKPO(PHHAHCOBON
OopraHu3aiei ot mosydaTeneil (PMHAHCOBBIX YCIYT IO JOTOBOPaM O MPHUBICUYECHUH JCHEKHBIX CPE/ICTB
(3aliMa, MHBECTUPOBAHM), a TAKKe IyTeM NPUOOpETEeHUs MOIydareassMM (PUHAHCOBBIX YCIYT LI€HHBIX
Oymar, BBIITyCKaeMbIX MUKPO(QHHAHCOBON OpraHu3anuei.

3. MukpoduHaHcoBas OpraHu3anus o0si3aHa INPEIOCTaBUTh MOJIydaTest0 (PUHAHCOBOM yCIyru
UH(pOpPMALHIO, TOCTATOUHYIO JUIl HPUHITUS 0OOCHOBAHHOIO PELICHUS O LIEIeCO00Pa3HOCTH 3aKIII0UEHUS
JIOrOBOpa MOTPEOUTENBCKOrO 3aiiMa Ha IpelaraéMblX MHKpPO(GUHAHCOBOW OpraHu3alueil ycloBUSX, B
YaCTHOCTHU, COOOLIUTH O HEOOXOANMOCTH BHUMATEIBHO IPOAHATIM3UPOBATh CBOE (PMHAHCOBOE IOJIOKEHHUE,
YUUTBIBasA, B TOM YHCIIE, CIEAYIOLe (PaKTOPHI:

1) copazmepHOCTb JOJATOBOW HArpy3KH MOJTydaresns (UHAHCOBOM yCIYTH C TEKyIIUM (PUHAHCOBBIM
HIOJIOKEHUEM;

2) mpearnonaraéMble CPOKH U CyMMbI TMOCTYIUICHHUS! JI€HEKHBIX CPEICTB JUISI MCTIIOJIHEHUSI CBOUX
00513aTeNIbCTB 10 JI0rOBOpY 00 OKazaHUM (UMHAHCOBOM yCIyrH (TMEpUOAMYHOCTb BBIILIATHI 3apaOOTHOM
IUTATHI, TIOTYYEHHUS HHBIX JT0XO0/I0B);

3) BepOATHOCTb HACTYIUICHHsS] OOCTOSTENILCTB HENPEOJOIMMON CHIIbI M HHBIX OOCTOSITEIBbCTB,
KOTOpPBIE MOTYT IIPUBECTH K HEBO3MOKHOCTH MCIIOJIHEHUS! CBOUX 00s3aTENBCTB 110 JOTOBOPY 00 OKa3aHUHU
(¢uHaHCOBOHN yciyru (B TOM 4HUCIE, NOTEepsl paboThl, 3aJepikKKa MOJyuyeHHUs. 3apab0THOM IUIaThl U MHBIX
BUJIOB JIOXO/IOB TI0 HE 3aBHCAILINM OT IMOJIydaTelsss (MHAHCOBOW YCIYTH MPUYMHAM, COCTOSHHE 3/I0POBBS
nojyyarenst (UHAHCOBOM YCIIyTH, KOTOpPO€ CHOCOOHO HEraTMBHO IOBIUATH Ha TPYAOYCTPOMCTBO W,
COOTBETCTBEHHO, IIOTy4EHHE 10X0/1a).

4. MuxkpopuHaHcoBasi opraHuzanus 00s3aHa NPEJOCTABUTH I10JyuyaTes0 (UHAHCOBOW YCIyrH
UHPOPMALIMIO O TOM, YTO CBEICHHUS, MPEJAOCTABICHHBIE IMOJydaTesieM (PMHAHCOBOM yCIlyTM B OTBET Ha
3arpoc MUKpPO(PHHAHCOBOW OpraHu3alMy B COOTBETCTBUM C IyHKTOM | ctatbu 9 Hactosmero CtaHaapra,
MOTYT OKa3aTh BIMSHHE Ha WHAWBUIYAIbHBIC YCIOBHS 3aKJIIOYAEMOTO JOTOBOPA IMOTPEOHMTEIHCKOTO
3aiimMa.

Crarbsi 4. IlpuHIUNIBI ¥ MOPSAJOK IPEIOCTaBICHUS HMHPOPMALUU TOIydaTesssM (PUHAHCOBBIX

yCIIyrT

1. Mudopmanus, ykazaHHas B craThe 3 Hacrosiuero CraHgapra, JOBOIUTCS MUKPO(UHAHCOBOU
opraHu3aiyeit 10 noiyvareneid GUHAHCOBBIX YCIYT:

1) Ha paBHBIX IpaBax U B paBHOM 00beMe JJIs BCeX Moydaresell (PMHAHCOBBIX YCIYT;

2) GecriaTHO, C yU4ETOM ITyHKTa 3 HACTOAIIEH CTaThU;

3) Ha PyCCKOM s3bIKE, U JIOTIOJIHUTENBHO, [0 YCMOTPEHHUI0O MUKPO(QHHAHCOBOM OpraHu3aiuy, Ha
rOCy/IapCTBEHHBIX s3bIKax cyOBbekToB Poccuiickoit ®enepanuu u (WIM) POAHBIX S3bIKaX HAPOJOB
Poccuiickoit denepanuu;

4) B goctynHoi ¢opme, obecreunBaroleil pa3bsiCHEHUE CIIEHaIbHBIX TEPMUHOB (B cllydyae HX
Hanuuus). B yacTHOCTH, MUKpO(dUHAHCOBas opraHu3anus o0s3aHa 00ecrednTh, YTOObI MpeocTaBIsIeMas
noJrydaTessiM (PMHAHCOBBIX YCIyT MH(OpMaLKs U coliepsKaHne JTOKYMEHTOB ObUIM MOHSTHBI U JJOCTYITHBI
noJyvaresiasiM (PMHAHCOBBIX YCIIYT, HE UMEIOIIUM CIIEUAbHBIX 3HaHUH B obnactu ¢uHaHcoB. [Ipu sTom
HE JIONMyCKaeTcsd HCKaKeHHuEe HHQPOpMaIUH, MPUBOJALIEE K HEOAHO3HAYHOMY WM JBYCMBICICHHOMY
TOJIKOBaHMIO YCIIOBHIA (PMHAHCOBOW YCIIYTH;

5) B COOTBETCTBHH C 0OCTOSTENILCTBAMU HA MOMEHT MPEOCTABICHHUS;

6) B cioyyae mpeaocTaBieHuss HH(popMauy Ha OyMaKHOM HOCHUTENE, C MCIOJIb30BAaHUEM XOPOIIO
yuTaeMoro mpudra u B cooTBeTcTBUU ¢ CaHWTApHBIMU IpaBWIaMU U HOpMaTuBaMu "['MrHeHHuYecKue
TpeOOBaHUS K M3AaHUSAM KHIKHBIM s B3pocisix. CanlluH 1.2.1253-03", yTBepxkaeHHbIMU [ 1aBHBIM
roCcyJJapCTBEHHBIM caHUTapHbIM BpadoM Poccuniickoit @enepanun 30 mapta 2003 rona.

2. Jlna mpenocraBieHuss MHGOpMAMK MOJyvyaTrearo (UHAHCOBOM YCIYrM MHKpPO(QHHAHCOBAs
opranuzanysi o0s3aHa UCMOJIb30BAaTh COIVIACOBAHHBIE C TMOJydareseM (DUHAHCOBOM yCIyru Ipu
3aKJIF0OYCHUH JI0TOBOpa 00 oka3zaHMM (MHAHCOBOW YCIyTd MH(POPMALMOHHBIE HOCUTEIN U KaHAJIbI CBS3H,
BKJIFOYAsi, IO KpaiiHel mepe, TenedOHHYI0 W TIOYTOBYIO CBSI3b, a TaKXKe cOoOImeHne nHPOpMaIii 4epes3
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ouumanbHpli callT MUKpO(HUHAHCOBOM opraHu3auuu (MpU HATMYUHU MocieaHero). MukpodurHaHcoBas
opranu3zaiys o0s3aHa 00ecreunuTh BO3MOKHOCTh B3aMMOJICHCTBHS C MOJy4areneM (UHAHCOBOW YCIyTH
IO TeM KaHajJaM CBsI3M, KOTOpPbIE MCIIOJb30BAIUCH NOJIy4areraeM (UHAHCOBOHM yCIyru NMpH 3aKJIIOYEHUU
J0roBOpa 00 OKa3aHWU (PMHAHCOBOH YCIIyTH.

3. MukpoduHaHCOBas OpraHu3anys IO JOroBOPY MOTPEOUTENbCKOIO MHMKpo3aiimMa o00s3aHa
OecrutatHO (HO He Oosiee OJHOTO pasa MO OJHOMY JOTOBOpPY 00 OKa3aHWU (MHAHCOBOW YCIYTH) U
HEOI'paHMUYEHHOE YUCIIO pa3 3a IUIaTy, He NMPEBBILIAIONIYI0 PACX010B HAa U3IOTOBJIECHHE COOTBETCTBYIOILEIO
JOKYMEHTa, IPEeIOCTaBUTh MONy4yaTearo (PUHAHCOBOM YCIyrH 1O €ro TpeOOBaHHMIO 3aBEPEHHBIC
MHUKpPO(UHAHCOBON OpraHu3aleil KOIUM CIEAYIOIIUX JOKYMEHTOB MM OOOCHOBaTh HEBO3MO>KHOCThb
IIPEIOCTABIIECHUS TAKUX TOKYMEHTOB:

1) moanucaHHbIl CTOPOHAMM JOKYMEHT, COJEprKallluii MHIUMBUAYaJIbHBIE YCJIOBUS JOrOoBOpa 00
OKa3aHuM (PMHAHCOBOU YCITyTH;

2) moJANMUCaHHOE IMoJydaTesieM (PMHAHCOBOW YCIIyTH 3asBJIEHHE Ha IpeJloCTaBlIeHue 3aiima (eciu
oopmieHre TaKOro 3asBICHHUS O00S3aTE€IbHO B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM Poccuiickoit
denepanun);

3) NMOKyMEHT, TOITBEPKIAIONIMKA BBIaYy TOJMydaTesr0 (DMHAHCOBOW YCIyru 3aiima (oprep,
IIaT&KHOE MOPYYEHHE, CHOpaBKa O MEPEeYMCICHMM JEHEXKHBIX CPEICTB Ha 3JIEKTPOHHOE CPEICTBO
wiarexa), a A POS-Mukpo3aiiMoB - TOKyMEHT, MOATBEPKAAIOIINN [IEPEUNCICHUE ICHEKHBIX CPEJICTB B
[0JIb3Y MOJTyyaTesst pUHAHCOBOH yClyry;

4) cornacusi, mpeaoCTaBICHHBIC TIOTy4aTeneM (UHAHCOBOW YCIyTH BO HCIIOJHEHHE ACHCTBYIOMIETO
3akoHoJaTenbcTBa Poccuiickoit ®Penepanuu, peryaupyrollero MOpsJOoK B3bICKaHUS INPOCPOUYEHHON
3a/10JKEHHOCTH;

5) NOKYMEHT, IOATBEPKAAIOLUIMI I10JIHOE HCIIOJHEHUE IojlydaTeneM (UHAHCOBOH ycCiyru
00513aTeILCTB TI0 JOTOBOPY 00 OKa3aHWu (PMHAHCOBOMW YCITYTH.

4. B ciy4yae ecnu JOKYMEHTBI, YKa3aHHbIE B MOJANyHKTax 1, 2 u 4 nmyHKTa 3 HacTOSUIEH CTaThH,
OBLIM MOJMUCAHBI ModydareneM (PUHAHCOBOW YCIyrdM aHajioroM COOCTBEHHOPYYHOM MOANHUCH (BKJIOYAst
JJIEKTPOHHYIO MOJNHUCh), MUKPO(QHMHAHCOBas OpraHu3anus obOecrednBaeT IoJydaTento (UHAHCOBOU
YCIYTU JOCTYI K OJJIGKTPOHHBIM KONHUSM YKa3aHHBIX JOKYMEHTOB C BO3MOXHOCTBIO IPOCMOTpa H
CKAQUMBaHUS TaKUX JIOKYMEHTOB [JO TIOJHOTO MWCIOJHEHHS MHMKPO(PHHAHCOBOM oOpraHusanueil u
noJryyartesneM (PUHaHCOBOM yCIIyTH 003aTeNbCTB MO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOM YCIYTH.

5. JIoKyMeHTBI, yKa3aHHbIE B IIYHKTE 3 HACTOSALIEH CTaTbH, COCTABISAIOTCA Ha PYCCKOM SI3BIKE U
pacrneyaThIBalOTCsl ¢ UCIHOJIb30BAaHUEM XOPOILO YUTAEMOIo IIpU(PTa U B COOTBETCTBUU ¢ CaHUTAPHBIMU
npaBuiaMu 1 HopMaTuBamu "' UrneHnueckue TpeGoBaHUs K U3AAHUAM KHIKHBIM 17151 B3pocnbix. CanlluH
1.2.1253-03", yTBepkAeHHbIMU [7aBHBIM TrOCYJapCTBEHHBIM CaHMTAapHBIM BpadoM Poccuiickoit
®enepauyu 30 mapta 2003 roga.

6. JIOKyMEeHTBI, yKa3aHHbIE B IOJITyHKTax 1-4 ryHKTa 3 HACTOSIIEW CTaThbH, MPEJOCTABISIOTCS B
teyenue 10 (mecstn) pabouymx AHEH CO JHS PETUCTPAIMM COOTBETCTBYIOIIETO 3ampoca OT MOJIydaTels
¢bunancoBort ycmyru B "JKypHane peructpammm oOpamieHui". JlokyMeHT, yka3aHHBIH B TIOJITYHKTE 5
IIYHKTa 3 HACTOSILIEH CTaTbu, MpeaocTaBisieTcs B TeueHue 1 (0HOro) padbodero JHs CO THS PETUCTpALUH
COOTBETCTBYIOILIETO 3arpoca OT nmoJrydaresns puHaHcoBo# ycnyru B ")KypHane peructpanuu oopamieHuin”.
Ecnu noxyMeHT, yKka3aHHBIH B IyHKTE 3 HACTOAILIEH cTaTbu, opOpMIISeTCs TPEThUM JHUIIOM 10 MPUYHHE
y4acTusi ATOrO JHMIla B COOTBETCTBYIOLIEH oOlepaluu ¢ IMoJydyareieM (QUHAHCOBOW YCIyTd, CpPOK
IPEOCTaBIEHUs JOKYMEHTa MUKPO(HUHAHCOBOM OpraHu3aieil yBeIMYMBAeTCs Ha CPOK, HEOOXOIUMBII
JUISL 3allpoca 3TOro JAOKyMEHTa, OJHAaKo He Oosiee yeMm Ha 5 (msaTh) pabouux anei. Ecnau oOpaienue
nojy4aresist (PUHAHCOBOM YCIYTH COJACPKHUT MOMUMO TpeOOBaHHS O MPEIOCTABICHUN JTOKYMEHTOB TaKXKe
UHbIe TpeOOBaHUS WJIM BONPOCHI, MUKPO(QHUHAHCOBAs OpraHU3alusl BIIpaBe MPEAOCTAaBUTh yKa3aHHBIE B
MYHKTE 3 HACTOSAIIEH CTaTbU JOKYMEHTHI IPH OTBETE HA Takoe 0OpalleHne B CPOK, YKa3aHHbIM B TyHKTE 3
crarbu 19 Hacrosmero Ctangapra.

Cratbsi 5. OcoOeHHOCTH TpenocTaBieHuss HWHGOpMaMu Ha  OQHUIMATBLHOM  CalTe
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MHKpPO(GHUHAHCOBOI OpraHU3aInu
1. Hammuue odunnansHOro caiita sBisieTcst 00s13aTEIbHBIM 111 MUKPO(HHAHCOBOM KOMITAHUH.
2. Mukpo(hUHAHCOBBIM OpPTaHU3ALHUAM PEKOMEHIYETCS 00SCIIeUnTh HATUYHE CIICIHUATbHON BEPCUH
OQUIMATIEHOTO CaifTa JJIs CIIA00BHUSIINX.
T'APAHT:

ITynxt 3 npumensiercs ¢ 1 suBaps 2018 r.

3. OdwumumanpHelii calT MHUKPO(PUHAHCOBOW OpraHM3alMd JIOJDKEH COJACp)KaTh  pasfed,
OTMCHIBAIOLINI CTPYKTYpYy CaiiTa, MO3BOJIAIONIMI B JAOCTYHHOH (hopMe OINpeneluTh MECTOHAXOXKICHUE
KaX/10M cTpaHuIbl OQUIIHAIBHOTO caifTa B 3TOH CTPyKTYype.

4. Undpopmanus, pazmeniaeMasi Ha opUIIHATILHOM caiiTe MUKPO(GHUHAHCOBOM OpraHU3aliy, JOJKHA
OTBEYATh CJIEAYIOUIMM TPEOOBaHUAM:

1) undopmanus noKHA OBITH KPYTIOCYTOYHO JOCTYITHA TONydYaTen0 (PUHAHCOBOW yCIyTH Ha
PYCCKOM SI3bIKE€ JUIsl O3HAKOMJIGHHS M HCIOJb30BaHUS, O€3 B3MMaHMs IUIaThl 32 O3HAKOMJICHHE C
uH(pOpMaIMel WM UHOE €€ MCIIOIh30BaHUE U 0€3 MHBIX OTPaHUICHHIA,

2) uHdopmanus A0KHA OBITh JOCTYIHA MOIy4aTesto (PUHAHCOBOM YCIIyTH C HCIIOJIb30BaHUEM
0€ecIuTaTHOTO WM MIMPOKO PAaCIPOCTPAHEHHOTO IPOTPAMMHOTO 00ECTICYCHHS;

3) undopmanus He JOJDKHA OBbITh 3alIKM(poBaHa UM 3alIMILIEHA OT J0CTyIa HHBIMU CPEJICTBAMH,
HE MMO3BOJISIONIMMHU OCYIIECTBUTH O3HAKOMJICHHUE TOTydaTelisi PUHAHCOBOW YCIIYTH C €€ CoJiepKaHueM, 0e3
UCIIOJIb30BAaHUSI MPOTPAMMHOI0 O0ECIEUeHHUs WIM TEXHUYECKUX CPENICTB MHBIX, 4eM Be0-0003peBaTelib
WK 00IIEeIOCTYTHOE OecIiaTHoe MporpaMMHoe obecriedenue. Jloctyn k mH(opMaiiu, pa3MeeHHoN Ha
ouuuanbHOM caiiTe MUKPO(UHAHCOBOW OpraHu3aluy (3a UCKIIOUYEHHEM MH(POpPMAalLluH, pa3MeIeHHON B
JUYHOM KaOWHeTe TmoirydaTenss (PMHAHCOBOH YyCIyru), HE MOXET OBITh OOYCIIOBJIEH TpeOoBaHHEM
perucTpanuu mnonayyaresns GUHAHCOBOW yCIYTH WM MPEAOCTABICHHUS UM MIEPCOHATIBHBIX JTaHHBIX, a TAKXKE
TpeOOBaHUEM 3AKIIOYEHHS UM JIMIIEH3UOHHBIX WM UHBIX COTJIalllEHUH.

5. Pazgen odunmanbHOro caifta MHUKpO(QHMHAHCOBOM opraHm3zauuu ¢ uHpopmanueil o6 3Toi
MUKpPO(QHUHAHCOBOI OpraHM3alMi M YCJIOBHUSIX OKAa3blBAEMBbIX €10 (MHAHCOBBIX YCIYT, MOJUIeKallei
PacKphITHIO B COOTBETCTBUHM ¢ DenepanbHbiM 3akoHoM oT 21 nexadbps 2013 roma N 353-03 "O
NOTpeOUTENBCKOM Kpeaute (3aitme)", DenepanbubiM 3akoHoM oT 2 uions 2010 roma N 151-03 "O
MHUKPO(UHAHCOBOW JIEATEILHOCTH U MHMKPO(GHUHAHCOBBIX OpraHm3anusax", HWHBIMH (eaepanbHbIMU
3akoHamMu Poccuiickoii ®denepannu, a Takke NPUHATBIMM B COOTBETCTBHM C HUMH HOPMATHBHBIMHU
aKTaMM, JIOJDKEH OBITh KpYIJIOCYTOYHO JIOCTYNEH [UId aBTOMaTW4eckod (0e3 ydacTusi dYeaoBeKka)
00paboTKK HMH(OPMALMOHHBIMU CHCTEMaMH B OJWH MNEPEXO] MO TMIEPCCHUIKAM C TJIABHOM CTPAaHMIIBI
ounmanbHOro caifTa MUKpO(UHAHCOBOW OpraHU3alHH.

TAPAHT:

[Tynkrt 6 npumensiercs ¢ 1 saBaps 2018 r.

6. CymMmapHas JUIMTEIBHOCTh IEPEPHIBOB B paboTe o(pUIHMANIbHOIO caiiTa MHUKPO(GUHAHCOBON
opraHuzaiui 00 CTpaHUIBl B HH(OPMAIMOHHO-TENEKOMMYHHKalMOHHON cetn "HMHTepHer",
comepxamux WHGOPMAIMIO, YKa3aHHYIO B TIYHKTE 5 HACTOSIIEW CTaThH, HE JOJDKHA TPEBBINAThH 4
(ueTblpex) dYacoB B Mecsl (32 HCKIIOYEHHEM TIE€pPEephIBOB, CBSI3aHHBIX C OOCTOSTEIbCTBAMHU
HENPEOJAOIUMON CUJIbl, MOJTBEPKIECHHBIMUA pPEIICHUSMHU (3asBJICHUSIMH) KOMIIETEHTHBIX OpPraHOB
rOCYJapCTBEHHOM BJACTH M YIOJHOMOYEHHBIX OpraHu3aluid, JuO0 ¢ JeHCTBUAMHU TPETHHX JIMIL,
MOJTBEPXKJIEHHBIMU  COOTBETCTBYIOUIMMH JOKYMEHTaMH, BBIJAHHBIMU OpraHamMH TOCYJapCTBEHHOMN
BJIACTH, U (MJIM) CTOPOHHUMH OpPTraHU3ALMSIMH, UMEIOIMIMMU TEXHUYECKYI0 BO3MOKHOCTh (DUKCAITMH TaKHX
JEHCTBUI TPETHUX JIMIL).

TAPAHT:
[Iynkr 7 npumensiercs ¢ 1 saBaps 2018 r.

7. MuxkpopuHaHcoBasi opraHuzanus o0Os3aHa 00ecHeyuTh MOoJydareno (UHAHCOBOW YCIIyTH
JOCTYII B JIMYHOM KaOWHETe ToJrydarens (pUHAaHCOBOW yCIyrd (€CiM TakoW Crmoco0 B3aMMOJIEHCTBHS C
nojyyareieM (PMHAHCOBOW YCIYTH NPETyCMOTPEH IOTOBOPOM 00 OKa3aHWU (PMHAHCOBOM YCIYIH), Kak
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MHUHHUMYM, K ClIeIyouei napopmanuu:

1) uHAMBHIyalbHBIE YCIOBHS JOTOBOpa MOTPEOMTENBCKOro 3aiiMa, a B Clyyae UX H3MEHEHUs
[OCJ€ 3aKJIOYEHHs YKAa3aHHOTO JOroBopa - C Y4YeTOM HW3MEHEHHMH, BHECEHHBIX B JOrOBOP
HOTPEOUTETHCKOTO 3aiiMa;

2) rpaduk mIaTexedl Mo JO0roBopy MOTPEOUTENBCKOTo 3aiiMa, a B ClIy4yae €ro M3MEHEHUs - C
Y4E€TOM U3MEHEHUH;

3) cTpyKTypa 1 pa3mep TeKyllel 3aJ0KeHHOCTH oJTyyaTesst PMHaHCOBOH yCIIyTH.

I'nasa 3. [IpexocraBjieHue MHGOPMAIMN PEKJIAMHOI0 XapaKTepa 0 1eATeJbHOCTH
MHUKPO(PHUHAHCOBOW OpraHu3anumn

Crtatbst 6. OCHOBHBIC TPHUHIIMITBI IPEIOCTABICHUS HWHQPOPMAIUU PEKIAMHOTO XapakTepa o
JeSITeIbHOCTH MUKPO(MHAHCOBOW OpraHu3aliu

1. OCHOBHBIMHM TPHUHIUIIAMU TIPEIOCTABICHUS MH(POPMALMU PEKIAMHOTO XapaKTepa SBIISIOTCS
J0OPOCOBECTHOCTD, IIOJIHOTA U IOCTOBEPHOCTH COOOIIAEMBIX CBEICHH.

2. MukpoduHaHCOBasi OpraHu3anys BIpaBe BEIOpaTh hopMy, crocod U cpeacTBa peKIaMHUPOBAHUS
CBOMX (PMHAHCOBBIX YCIYr C Y4YeToM TpeOoBaHMH JEHCTBYIOLIEro 3akoHOjarenbcTBa Poccuiickoit
®enepanuu U Hactosuero Cranaapra.

3. Undopmanus pekinaMHOro xXapakrepa JOJDKHA ObITh odopmieHa TakuM oOpa3oM, 4ToObl He
370yNOTPEONIATH TOBEpUEM Nodydarenst (PMHAHCOBOW YCIyTH M (M) HE SKCIUTYyaTHPOBATh HEOCTATOK Y
nosyyvaresst UHAHCOBOM yCIyry OnbITa U 3HAHUI.

4. Undopmanust peKIaMHOTO XapaKTepa He TOJKHA COJIEPKaTh KAaKUX-THOO TEKCTOBBIX, 3BYKOBBIX
WIA BU3yallbHBIX OOpallleHH WM 3asBICHUH, KOTOpble MpPSIMO MM KOCBEHHO, IIOCPEICTBOM
3aMaTYMBaHMsl, IBYCMBICJICHHOCTH WM IPEYBEINYEHHUs, MOTYT BBECTH I0JIydaTessi pUHAHCOBOM YCIYTH B
3a0iy’KJIeHHe, B YaCTHOCTH, B OTHOIIEHUH YCJIOBUN (PMHAHCOBOW YCIIyTH, KOTOpblE MOTYT MOBJIHATH HA
BbIOOD MoTy4aresss pUHAHCOBOM YCIYyTH.

Cratbs 7. OcoOEHHOCTH HHTEPHET-PEKIAMBbI

1. MukpopuHaHcoBasi OpraHu3alMs-peKiIaMoJiaTeslb HE BIpPaBe HUCIOJIb30BaTh (HUPMEHHOE
HAaUMEHOBAaHME U (WJIM) TOBAapHBIA 3HAK MHOM MHKPO(HMHAHCOBOW OpraHM3alluy B KayeCTBE KIIFOUEBBIX
CIIOB MpPHU pa3MeIIeHUN KOHTEKCTHOW pekjaMbl B HH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuer".

2. MuxkpopuHaHCcOBasi OpraHu3alMs-peKiaMojaTeNb B LENAX HEIONMyIIEeHUs MNpeAoCTaBICHUS
noJryyaTento (PMHAHCOBOM YCIYTrM HEAOCTOBEPHOM HHQOpMAIMK HE JOJKHA MPUMEHSATh MAacKUPOBKY
ounmanbHOro caiTa (KJI0AaKWHT) HOJ OQUIHMAIbHBIA CalT APYrod MHKpO(UHAHCOBOW OpraHU3alUH,
00HapoJOBaHHBIM paHee. MukpohUHAHCOBAasS OpraHU3AIMs, IOJ BeO-CAUT KOTOPOM MPOU3BOIUTCS
MacKHpPOBKa, BIIPaBe OOPATUTHCA B CAMOPETYJINPYEMYIO OPraHU3aINI0, YIEHOM KOTOPOH OHa SIBJISETCS, C
IpeJICTaBICHUEM JJOKa3aTeNIbCTB KIOAKUHTa U ¢ TpeOoBaHHEM 00 oOecTieueHNH 3alIUThI IPaB U HHTEPECOB
MHUKPO(UHAHCOBOW OpraHU3aIiy, 0/ OQUIHATIBHBIN CallT KOTOPOU MPOU3BOIUTCS MACKUPOBKA.

3. MukpoduHaHcoBasi OpraHu3alusi-peKIaMo1aTeb He BIIPaBe UCIOIb30BaTh AJISl PEKIaMbl CBOMX
YCIIyT NIPOTPaMMBbl AJIs1 SJIEKTPOHHO-BBIYUCIUTENIBHOM MalllHbl, KOTOPBIE NIPEAHA3HAYEHBI 111 U3MEHEHUS
uHpopMalnu, o0pabaTbiBa€MOM MMOCPEACTBOM HHOM MPOrpaMMbl ISl 3JEKTPOHHO-BBIYUCIUTEIHHON
MaIlIHHBI, IIpeIHa3HAuYEHHOU U1 MIOJIy4YEHHUS JocTyna K caiitam B
MH(}OPMallMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "WHTepHer", u (Win) Isl COBEpIIEHUSI UHBIX EeHCTBUM,
CBSI3aHHBIX C TakoW MH(opMarueil (Opay3epHble IIaruHbl).

I'nasa 4. [IpaBuia B3aumMoaeiicTBUsI MUKPO(PHUHAHCOBBIX OPraHU3ALMI C MOJIyYaTeIsIMHU
(pHAHCOBBIX yCayr
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Crarps 8. OOmme mpaBuia B3aUMOACHCTBUS MUKPO(DUHAHCOBBIX OPraHU3ALMN C MOIyYaTeNIIMU
(MHAHCOBBIX yCIyT

1. B ciydae BO3HHMKHOBEHHS Yy Iojydareiss (PUHAHCOBOM YCIyrM BOIpOCa MO IPUMEHEHHUIO
3akoHoJarenbcTBa Poceuiickoit deaepanuu, peryiupyomero B3auMOOTHOILIEHHS] CTOPOH I10 1I0T0BOpY 00
OKa3aHWM (MHAHCOBOW YCIYyrH, MHUKpPO(GUHAHCOBas OpraHM3alus O00s3aHa IMPEJOCTABUTH IOJIy4aTelto
(MHAHCOBON yCIYyrM MOTHBHPOBAHHBIM OTBET 10 CYIIECTBY TaKOIO BOIPOCAa U HMHBIE COOTBETCTBYHOIUE
pasbsicuenus. I[lpu 3ToM MHKpOQHHAHCOBAas OpraHU3alMsl HE BIIPaBE 3aHUMATHCSA JIEATEIBHOCTHIO,
CBSI3aHHOW C KOHCYJIbTUPOBAHUEM IojyyaTenaed (UHAHCOBBIX YCIyr (B TOM 4ucClle (PUHAHCOBBIX YCIYT,
OKa3bIBAEMBIX APYTUMH (PMHAHCOBBIMU OPTaHU3AIUSAMHE) 110 BOIPOCAM MPUMEHEHHSI METO/IOB U CIIOCOO0B
YKJIOHEHHUs OT yIIaThl Aojira u (Wwin) n30exaHusi OTBETCTBEHHOCTH 3a €ro HEeyIulaTy, a TakKe MO0 JAPYruM
aHAJOTMYHBIM BompocaM. B cimyuae oOpamenus mnosmyuarens (UHAHCOBOW YCIYyrH 3a YCTHOM
KOHCYJIbTAllel peieNIbHbIN CPOK 0KMJaHUS B oUepeid He MOXKeT npeBbimath 30 (TpuauaTi) MUHYT.

2. B nesarenpHOCTH MHUKPO(QHMHAHCOBOH OpraHM3alMd HE  JIOIYCKAeTCs MpPHUMEHEHHE
HEe100pOCOBECTHBIX MTPAKTHUK, B TOM YHUCIIE:

1) mepemaya MHKpO(GHHAHCOBOM oOpraHu3anveil B OHOpPO KPEAWTHBIX HCTOPUN WM HWHBIC
OpraHu3alMi HEJOCTOBEPHOM HH(POPMALUU C IIeJIbI0 BOCIPEMSITCTBOBATh 3aKIIOUEHHUIO IOJIydaTeneM
(UHAHCOBOH YCIIyTH AOTOBOpa 00 OKa3zaHUH (PMHAHCOBOW YCIYTH C APYroi (PMHAHCOBOM OpraHU3aluei;

2) oka3aHHME IICUXOJIOTMYECKOrO JaBJICHHMs Ha IoylyyaTenass (MHAHCOBOW YCIYTM C ILEJbI0
CKJIOHEHHS K BEIOOpY TOW MIJIM MHOM (PMHAHCOBOH yCITyTH;

3) cTUMyJIHMpOBaHUE 3aKJIIOYEHHUs MoJyyareraeM (UHAHCOBOM YCIYrM MHOTO JO0roBopa 3aiimMa ¢
IIeJIbI0 BO3BpaTa MEPBOHAYAIBHOTO 3aiiMa, 0(pOPMIIEHHOTO ToJTydaTeneM (PMHAHCOBOM yCIYTH Ha JIydIINX
JUISL HETO yCIIOBUSIX;

4) mnpemupoBaHHE pPaOOTHHUKOB MHKPO(QHHAHCOBOW OpraHM3alMd 32 peaJH3aluio  Mep,
HalpaBJIEHHBIX HMCKIIOYMTEIbHO Ha YBEJIWYEHHE pa3Mepa 3aJ0JDKEHHOCTH Mojydvarened (hPUHAHCOBBIX

YCIIYT.

TAPAHT:

[TonoxxeHns craTtbu 9 NMPUMEHSIIOTCS K I'PaXIaHCKO-IIPABOBBIM OTHOIIEHUSM, BO3HUKAIOIIUM MEXIY
MUKpPO(pUHAHCOBOI OpraHu3alMed M moiydareaeM (UHAHCOBOM YCIYyTM B CBSI3U C 3aKJIIOUYEHUEM
JnoroBopa o mpegoctaBieHn POS-mukpozaiiMa, ¢ 1 suBaps 2018 r.

Cratba 9. Mudopmanus, 3zamnpammybaeMas MHUKPO(QUHAHCOBOM oOpraHusalnue y mnoiayyaTens

(UHAHCOBOH YCIIyTH A0 3aKJII0OUEHUs JOTOBOPA NOTPEOUTEIHCKOTO 3aiiMa

1. Jlo 3axyroueHusi 1OroBopa MOTPEeOUTENbCKOTO 3aiiMa WM MPUHATHS MoJiydarenst (UHaHCOBOU
yCIyTH Ha 00CITy’)KHBaHUE, OJHAKO, B JIIOOOM ciydae, He pexke 1 (0gHoro) pasa B roj, MUKpo(rHaHCOBas
opraHu3aiys o0si3aHa 3alpoCUTh y MoyIydaresss PUHAHCOBOM YCIYTH CIEAYIOUTYI0 HH(pOpMaIHIO:

1) o pa3mepe 3apabOTHOM MJaThl, HAJIMYMM UWHBIX HCTOYHMKOB JOXOAAa U JEHEXKHBIX
o0s3aTenbCcTBAaX moiyuyaTens (UHAHCOBOM YyCiIyru (MpU pacCMOTPEHMM 3asBJICHUS Ha TOJIy4YeHHE
NOTPEeOUTENBCKOr0 3aiiMa Ha cymmy, mpesbimawoontyo 3 000 (tpu Thicsum) py6neit). Ilpu stom B
otHomieHun POS-MukposaiiMoB MUKpohUHAHCOBas OpraHM3alisl BIpPaBe YCTAHABIUBAaTh OCOOBII
HOPSIOK TIPENOCTaBIeHUsT MHPOpPMALMU O pa3Mepe 3apadOTHOW IIaThl, HAIMYHUHM HMHBIX HCTOYHUKOB
JI0X0/1a ¥ IEHEeXKHBIX 0053aTeNbCTBaX NoyyaTess (UHAHCOBOM yCIIyTH;

2) 0 BO3MOXHOCTH NPEIOCTABICHUS 00eCIIeUeH!s UCTIOHEHUS Toy4areneM (pUHaHCOBOM yciuyru
0053aTeNBCTB MO J0rOBOpY 00 OKa3aHUHM (MHAHCOBOHM ycnyru (B TOM 4HMCIE 3aJ0T, TOPYYUTENIbCTBO), B
cllyyae, €cli MpeJoCTaBlieHHe OO0ecleyeHuss IMpelyCMOTPEHO YCIOBUSAMHU JOTOBOpa 00 OKa3aHUU
(buHaHCOBOH yCIyTH;

3) o cynebHBIX criopax, B KOTOPBIX MOIy4aTesb (PMHAHCOBOM YCIyTH BBHICTYHAeT OTBETYHKOM (IIpU
pPacCMOTpPEHHUH 3asBIICHUS Ha TOJYYCHHE MOTPEOMTENbCKOTo 3aiiMa Ha cyMmMmy, mpeBbimaronryo 30 000
(TpuIUATh THICAY) pyOIIeii);

4) o Hamuyuu B COOCTBEHHOCTH TMOJydareis (UHAHCOBOW YCIYTHM JBMXKUMOTO | (WJIN)
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HEJIBIKMMOTO MMYINECTBa (TP PACCMOTPEHHH 3asBICHHUS Ha IOJydYeHHE MOTPEOUTEIBCKOro 3aiiMa Ha
cymmy, nipesbimatontyio 100 000 (cro Teics) pyoiieit).

Crartpa 10. OcymiecTBiieHHE OIICHKH TUIATEKECIOCOOHOCTH MOTydaTelis (PMHAHCOBON YCIIyTH
1. MukpoduHaHcoBas OpraHu3aliisi HIPU PACCMOTPEHHMHU 3asBICHUS MOTydaTens (hUHAHCOBOM
yCIYyTrd Ha TMOJNY4YeHHE TIOTPEOUTENbCKOrO 3aiiMa B 0053aTEJbHOM TOPSIKE TMPOBOIMT OLEHKY
IUIATEKECIIOCOOHOCTH TOITydyaTens (MHAHCOBOW YCITyTH.
TAPAHT:

[TonoxkeHus MyHKTa 2 MPUMEHSIOTCSA K TPaKIaHCKO-TPABOBBIM OTHOIICHHSIM, BO3HUKAIOIIUM MEXITY
MUKpPO(UHAHCOBON OpraHM3aiueil W moixydaresieM (UHAHCOBOW YCIYTHM B CBSI3U C 3aKJIIOYCHHUEM
JnoroBopa o npegoctaBieHu POS-mukposaiima, ¢ 1 suBaps 2018 r.

2. Jlns ouleHKW MONTOBOW HAarpy3ku MHUKpo(HHAHCOBas OpraHu3aus o0s3aHa 3almpoCUTh Y
nosyyatenst (UHAHCOBOM yCIIyTH, OOpaTUBIIErocs B MUKPO(PHHAHCOBYIO OpPraHU3AIMIO C 3asBICHUEM Ha
MOJIydeHUE TOTPeOUTENhCKOro 3aiiMa Ha cymmy cBbimie 3 000 (Tpex Twicad) pyOJsiel, CIeayromnryro
nHpopMaIuo:

1) 0 TeKyIMX JEHEKHBIX 00s3aTEIHCTBAX;

2) 0 MEepUOJUYHOCTH M CyMMax IUIaTeXeill MO yKa3aHHBIM IoJydareieM (PUHAHCOBOHW yCIyru
obs3arenscTBaM. [Ipu aTom B oTHOmIeHNH POS-MHUKpO3aliMOB MUKpOPHHAHCOBAST OpraHU3aIlUs BIIPABE HE
3anpammBaTh UHGOPMAIUIO O TMEPUOJUYHOCTH IUIATEXKEH MO yKa3aHHBIM TMoiydyaTesieM (PUHAHCOBOM
YCIYTH 00s3aTENbCTBAM, a TaK)K€ YCTAaHABIMBATh OCOOBIH TMOPSIOK TNPENOCTaBICHUsS HH(OPMAIMH O
CyMMax IJIaTeXel 1Mo yKa3aHHBIM MoJyuaTesieM (PUHAHCOBOM yCIIyTy 003aTeNbCTBAM;

3) o memaxX TONydYeHHWs 3aliMa TojydaTesieM (MHAHCOBOW YyCIyrd (3a HCKIIOYCHHUEM
POS-mMukpo3zaiimoB);

4) 00 MCTOYHMKAX OXOJOB, 32 CYET KOTOPBIX MPEIIOJaracTcs HCIOJHEHHE O00S3aTEeNbCTB IO
JIOTOBOPY 3aiima;

5) o ¢dakTe mpousBojaCTBa MO Jeay O OaHKPOTCTBE ToJiydaress (PUHAHCOBOW YCIyTM Ha JaTy
nojay B MHKPO(UHAHCOBYIO OpraHM3AIMIO 3asBICHUS Ha TONyYeHUE MOTPEOUTENHCKOro 3aiima
noJrydatesieM (PMHAHCOBOW YCITyTH U B TedeHUe S (TISITH) JIeT JI0 JaThl TIOJJa4d TAaKOTO 3asBIICHUSI.

TAPAHT:

ITynxt 3 npumensiercs ¢ 1 oxTsa6psa 2017 r.

3. B mensx HenomyIlieHUs! MPEeBBILICHNUS MPEASIIBHOTO YPOBHS IUIATEKECIIOCOOHOCTH MOJTydaTess
(UHAHCOBOM YCIYTrM MEXIYy OJHONW MHUKPO(PHUHAHCOBOW OpraHu3alMel W OJHHUM TOJIydaTesieM
(uHAHCOBON yCIyTM He MOXKeT ObITh 3akitodeHo Ooznee 10 (necsatu) (¢ 1 suBaps 2019 roma - 6oxee 9
(1eBsITH)) TOTOBOPOB MOTPEOUTEIHCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO0 MUKpO3aiiMa 1Mo
KOTOpbIM He mpeBblmaer 30 (TpuauaTtu) KaleHIApHBIX JHEH, 3a MCKIYEHHEM JIOTOBOPOB, CPOK
MOJIb30BAHUS JICHEKHBIMU CpPEACTBAMH IO KOTOpPHIM (DaKTUYECKH COCTaBMWJI He Oonee 7 (cemu)
KaJeHJapHbIX aHel. [Ipu pacdere mpenenabHOro ypoBHS IJIATEKECIIOCOOHOCTH IMoydyaTesns (PUHAHCOBOM
YCIIyTH JAJIS 1ieJiell HaCTOSIIEro MyHKTa YYUTHIBAIOTCS JIOIOBOPHI MOTPEOUTENHCKOIO MHUKpPO3aiiMa, CpoK
BO3BparTa MOTPEOUTEIHCKOT0 MUKpO3aiiMa 1o KOTOphIM He npeBbliiaeT 30 (TpuanaTu) KajJeHIapHbIX THEH,
3aKJII0YEeHHbIe B TeyeHHe | (OAHOro) roja, MPEIIIeCTBYIOLIETO JaTe MOJydYeHUs MHUKPO(UHAHCOBOMN
OopraHu3aieil 3asBJeHUs Ha TOJIYYEHHUE OYEpPEeTHOr0 MOTPEeOMTENbCKOIO MHKpO3aiiMa OT MoTydaTens
(HMHAHCOBOM yCITyTH.

4. MukpodurHaHCOBas OpraHU3allMsl HE BIPABE 3aKIIOYaTh C MOJydaTeseM (PUHAHCOBOM yCIyrH
JIOTOBOP MOTPEOUTENHCKOIO0 MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTETHCKOTO MUKpO3aiiMa Mo KOTOPOMY
He npesblmaer 30 (TpuaUaTH) KajdeHJApHBIX JAHEH, IPU HAIMYMM Y Moiy4areis (UHAHCOBOU YCIyTH
0053aTeNbCTB Mepell Takod MUKpO(GUHAHCOBOM OpraHM3aliel Mo MHOMY JIOTOBOPY MOTPEOUTEIHCKOTO
MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENHCKOr0 MUKpO3aiiMa Mo KOTOpoMy He mpeBbimaeT 30 (TpuauaTtu)
KaJICHAQPHBIX THEHU.

5. IlonoxeHust MyHKTOB 3 U 4 HACTOSIIEN CTaThbU HE PACIIPOCTPAHSIOTCS:

1) nHa POS-mukpo3aiimebr;
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2) Ha BeIaHHbIe 10 1 anpens 2018 roga Mmukpo3aiiMbl, cyMMa KOTOphIX He mipeBbimaet 3 000 (Tpex
TBICSAY) PyOJIeH WM CPOK BO3BpATa KOTOPHIX HE MPEBBIIIAET 6 (IIeCTH) KaJleHJapHbIX JHEH;

3) Ha BeiganHbie ¢ 1 anpens 2018 roma Mukpo3aiiMbl, cymma KOoTopsix He mpeBbimaet 3 000 (Tpex
TBICSAY) PyOJIeH U CPOK BO3BpaTa KOTOPHIX HE MPEBBINIAET 7 (CEMH) KaJCHIaPHbIX JHEH;

4) Ha MUHKpO3aliMbl, BBIJAHHbIE HA JBIOTHBIX YCJIOBHUSAX, C MPOLEHTHOW CTaBKOW, HeE
IIPEBBILIAIOIIEH TPEXKPATHYIO KJIFOUEBYIO IIPOLEHTHYIO CTaBKY, ycTaHOBIEHHYI0 bankom Poccun Ha mary
BbIJIaY TAKMX MUKPO3aiiMOB.

Cratrbsn 11. Tlopsmok B3aMMOIEWCTBHS MHUKPO(PHUHAHCOBBIX OPTaHHM3AlUd C TOJy4aTeNIsIMH
(MHAHCOBBIX YCIYT MPU BOSHUKHOBEHHUHU 33JI0JDKEHHOCTH

1. B cnyyae BO3HMKHOBEHHMS IO JOTOBOPY MOTPEOUTENHLCKOrO 3aiiMa MPOCPOUYEHHOU
3aJJ0JDKEHHOCTH, MUKPO(HHAHCOBAsi OPraHU3alusl C LEIbI0 MPEIOTBPAIICHUS JaJbHEHIIETO YBEIHUCHHS
JOJITOBOM HArpy3KH Mojydaress (UHAHCOBOHM yciyru obOsi3aHa B TedeHHue 7 (CeMH) KaJleHAApHBIX JTHEH C
JaTbl BO3HUKHOBEHHS IPOCPOUYEHHON 33J0JDKEHHOCTH MPOMH(POPMHUPOBATH TMOIydaTess (HUHAHCOBOU
yciyTd 0 ¢akTe BOZHUKHOBEHHUS MPOCPOUYCHHON 3aJI0JKEHHOCTH C UCIOJIb30BAaHUEM JIOOBIX JTOCTYMHBIX
CIIOCOOOB CBSI3W C TIONMy4aTelleM (MHAHCOBOI YyCIyTH, COTJIACOBAHHBIX C TOJydaTesieM (UHAHCOBOH
YCIIyTU B JIOTOBOPE MOTPEOMTENHCKOrO 3aiiMa, B TOM YHCIIE AJIEKTPOHHBIX KaHAIOB CBSI3U, WM HUHBIM
croco0oM, MpelyCMOTPEHHBIM 3aKOHO1aTeCcTBOM Poccutickoii deneparum.

2. MuxkpodunancoBas opraHuzanus o0s3aHa C y4eToM TpeOOBaHUI  MPUMEHHMOIO
3akoHonaTenscTBa Poccuiickoit ®enepanyn uHGOPMUPOBATH MONydaTens (UHAHCOBOW YCIYyTH IO
JIOTOBOPY MOTPEOUTENHCKOTO 3aiiMa 0 ¢akTe, CpoKe, CyMMax, COCTaBEe U IMOCIEICTBUSAX HEUCIIOIHEHUS
0053aTeNbCTB 1O BO3BpaTy MPOCPOUEHHOM 3a/I0JKEHHOCTH, 3alpalluBaTh y MoJydareis (pUHaHCOBOU
yCIIyTd UH(OPMALIMIO OTHOCUTENIBHO MPUYHH BOSHUKHOBEHHUS TPOCPOUCHHON 33J0IKEHHOCTH.

Cratbs 12. PecTpykTypuzanus 3a10JKEHHOCTH

1. B cnyyae BO3HMKHOBEHMsI MPOCPOUYEHHOM 3al0JKEHHOCTH IO JOTOBOPY MOTPEOUTENHCKOIO
3aiiMa ToJtyyaTenb (UHAHCOBOHM ycnyru (ero NmpaBONPEEeMHMK, NMPEICTABUTENb) BIIpaBe OOpAaTUTHCS B
MUKPO(QHUHAHCOBYIO OPTaHU3ALMIO C 3asBJICHUEM O PECTPYKTYpPU3ALINH 3a/10JKEHHOCTH.

2. B cnyuae mnomydeHHs 3asBIEHHS O PECTPYKTYpPU3alMU 3a0JDKEHHOCTH, BO3HHUKILEH II0
JIOTOBOPY MOTPEOUTENbCKOrO 3aiiMa, MHMKpO(UHAHCOBas OpraHuzanus oOsf3aHa paccMOTPETh TaKoe
3asBJICHHE W MPOAHAIM3UPOBATh MPHUBEIECHHBIC B 3asBJICHUM (DAKThl, a TaKXKe MOATBEPKIAIOIINE TaKHe
(akThl TOKyMEHTHI B IOPSI/IKE, YCTAHOBJICHHOM HACTOSLIECH cTaThel.

3. Mukpo¢duHaHCOBasi OpraHu3alys paccMaTpUBaeT BOIPOC O BO3MOXKHOCTU PECTPYKTYpH3alUU
3a/I0JDKEHHOCTHU ToyyaTesnss (MHAHCOBOW YCIYTH Nepea MUKpO(PUHAHCOBOM OpraHu3alueil Mo JA0roBopy
HOTPEOUTENBCKOrO 3aliMa B CIENYIOIIMX CIy4asx, HACTYHNUBIIMX IIOCIE TIOJIyYEHHUsS IOJydaTesieM
(MHAHCOBOM YCIYTH CyMMBI TOTPEOUTENHCKOr0 3aiiMa:

1) cMepTh mosyyatens GUHAHCOBOM YCIIyTH;

2) HecyacTHBIM cCiyd4ail, MOBJEKIIMA NPUYMHEHHE TSXKKOTO Bpela 370pPOBBIO TOTyvaTelis
(UHAHCOBOH YCIIYTH WIN €ro OJIN3KHX POJICTBEHHUKOB;

3) mpucBOEHUE TOJIyYaTeNt0 PUHAHCOBOM YCIyTH WHBAIUIHOCTH 1-2 TPYNIBI MOCIE 3aKIIOUCHUS
JI0roBopa 00 OKa3aHWU (PMHAHCOBOH YCIIyTH;

4) Tsoxenoe 3aboneBaHMe Toiydarens (PUHAHCOBOW ycimyrw, ajsiieecss He meHee 21 (mBamnatu
OJTHOT0) KaJIEHJaPHOT'0 JIHS CO CPOKOM peabUIMTalu CBbIle 14 (4eThIpHAAIaTH) KaTeHIapHBIX THEH;

5) BbIHECEHHE CYJIOM pPELIEHUS O MPU3HAHUU MOydyaTesst (UHAHCOBOM YCIYTH HEAEeeCIOCOOHBIM
WA OTPaHUYEHHBIM B JI€€CIIOCOOHOCTH;

6) enMHOBpPEMEHHas yTpaTa umyliectBa Ha cymmy cBbimie 500 000 (msTucOT ThIcsAY) pyOsiei
nojyyaresneM (UHAHCOBOW YCIYTH MO JJOTOBOPY MOTPEOUTENHLCKOr0 3aiiMa;

7) motepst pabOThHl WJIM MHOTO MCTOYHHUKA JOXOJA MOdydaresneM (pUHAHCOBOH ycIyru B TE€UYEHHUE
CpOKa JEICTBHS J0roBOopa 3aiiMa ¢ NOCIEAYIOLIEH HEBO3MOXKHOCTBIO TPYIOYCTpPOMCTBAa B TeUeHUE 3
(Tpex) mecsieB U 0oJiee B ciIydyae, €CiM MmoyydaTesib ((MHAHCOBOW YCIYTH MMEET HECOBEPIIEHHOICTHUX
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nereit 100 ceMbsl MoiryyaTessi (MHAHCOBOM YCIYI'M B COOTBETCTBUM C 3aKOHOJATENILCTBOM Poccuiickoi
®denepalii OTHOCUTCS K KATETOPUU HETIOJIHBIX;

8) oOpereHue nosyydaresneM (pUHAHCOBOH yCIIyTH cTaTyca €IMHCTBEHHOTO KOPMUJIbLIA B CEMbE;

9) npu3bIB nosryyatens puHaHCOBOH yciyru B Boopyskennsie Cuitel Poccuiickoii @enepanum;

10) BcTymiieHHEe B 3aKOHHYIO CHJIy IPUIOBOpa CyJa B OTHOLICHMM Iojy4aTens (UHAHCOBOU
YCIIYTH, yCTaHABJIMBAIOLIETO HAKAa3aHUE B BUJIE JIUILICHHS CBOOOIBI,

11) mpousomeaniee He MO BOJE IOJydyaTenas (UHAHCOBOM YCIIYTH CYIIECTBEHHOE YXYALICHHE
(MHAHCOBOTO TMOJIOKEHHSI, HE CBA3aHHOE C YKa3aHHBIMU BBIIIE CIIy4asMH, OJHAKO CIIOCOOHOE
CYLIECTBEHHO IOBJIMATh Ha pa3Mep J0Xoja Noiydvarens (GUHAHCOBOW yCIyrd U (WIH) €ro crocoOHOCTh
UCTIOJIHATH 0053aTeNIbCTBA 10 JOTOBOPY 00 OKa3aHUH (PUHAHCOBOM yCITyTH.

4. Yka3aHHble B IIyHKTE 3 HacToAlled cTaTbW (PAaKThl TpeOYIOT MOATBEP)KICHUS JOKYMEHTaMH,
BbIIaHHBIMM TOCYJApCTBEHHBIMM OpraHaMd WIH YIOJHOMOYEHHBIMM OPraHU3alUsMU, €CJIH HHOE
pelleHre He NMPUHATO MUKpPO(UHAHCOBOW opraHu3auued. MukpoduHaHCOBas opraHu3alnus oO0si3aHa B
JOCTYITHOW (OpMe, B TOM YHCIE TOCPEICTBOM pa3MEIIEHHs] COOTBETCTBYIOMIEH MH(POPMALUU HA CBOEM
ouuuanbHOM caiiTe, JOBECTH [0 CBEIEHHUS MojydaTesieldl (MHAHCOBBIX YCIyr HMHGQOpManuio o
HEOOXOJUMOCTH  IPEAOCTABICHUS IOATBEPKAAIOIIMUX JOKYMEHTOB BMECTE C  3asBJIEHUEM O
pECTPYKTYpHU3aliK, a TAaKXKe 3alpOCUTh HEIOCTAIOIINE JTOKYMEHTH! Y Noidy4arens (MHAHCOBOW yCIyru B
cllydae, €ClIM 3asBICHHE O pPECTPYKTypu3aluu OBUIO HampaBlieHO Oe3 yKa3aHHBIX JOKYMEHTOB U
MHUKpPO(UHAHCOBOW  OpraHu3alMell He TNPUHATO peIleHWe O PACCMOTPEHHUU  3asBIECHUS O
peCTpyKTypu3aluu 0€3 IpeCTaBIeHUs JOKYMEHTOB.

5. Ilo uroram paccMOTpeHMs 3asBICHHUS MOJIydaresss (GUHAHCOBOW YCIYyTH O PECTPYKTYpU3ALUU
MUKpO(UHAHCOBAsI OpPTraHU3aLNs IPUHUMAET PEUICHNE O PECTPYKTYPHU3AIMH 33 J0JDKEHHOCTH T10 IOTOBOPY
HOTpPEeOUTENBCKOro 3aiiMa MO0 00 OTKa3e B YJOBJICTBOPEHUHU 3asiBICHUS M HAlpaBieT I0JIydaTesto
(MHAHCOBOHN yCIyTH OTBET C yKa3aHHMEM CBOETO PEUICHHUS I10 3asBJICHHUIO O PECTPYKTYPU3ALUHU B MOPSIKE
U B CPOKH, YKa3aHHbIE B ITyHKTe 3 cTatbu 19 HacTodmero Crtanaapra.

6. B cinyuae mnpuHATUS MHUKPO(UHAHCOBOW OpraHu3alMeld peleHusT O PecTPyKTypU3aluu
33JJ0JDKEHHOCTH T10 JIOTOBOPY MHOTPEOMTENBCKOro 3aiiMa, B OTBETE MOJyyaTenaro (UHAHCOBOM YCIyId
MUKpO(QHUHAHCOBas  OpraHu3allus IpeajaraeT IoJjiydarento  (UHAHCOBOW  YCIYI'M  3aKJIIOYHUThH
COOTBETCTBYIOIIEE COTJIALICHHE MEXIy MUKPO(UHAHCOBOW OpraHuzanueil u mnonyyareneMm (UHAHCOBOU
YCIIYyTH B COOTBETCTBHUU C AEHCTBYIOIIMM 3aKOHOIaTeNbcTBOM Poccuiickoit denepanmm.

Cratbs 13. YBenuueHne cpoka BO3BpaTa CyMMBI 3aiiMa
TAPAHT:

ITynxt 1 npumensiercs ¢ 1 oxtsa6psa 2017 r.

1. MaxkcumanbHOE UYHWCIO JOMOJHUTENBHBIX COTJIAIIEHHH K JIOTOBOPY MOTPEOUTENHCKOTO
MHUKpO3aiimMa, TIpH 3aKITI0YEHUN KOTOPBIX YBEIMYHUBACTCA CPOK BO3BpATa JACHEKHBIX CPEACTB IO TAKOMY
JIOTOBOPY, C OJHHUM TOJIy4aTeneM (PMHAHCOBOW YCIYTH HE MOXKET COCTaBJIAThH Oojee 7 (ceMu) B TedeHue |
(omuoro) roxa (¢ 1 ampenst 2018 rona - 6onee 6 (mectu), ¢ 1 saBaps 2019 roga - Gonee S (msTH)), ecnu
nonydateneM (QUHAHCOBOM ycInyrd sBiseTcs (Qu3udyeckoe U0 M CPOK BO3Bpara 3aiima,
MPETYCMOTPEHHBIM TaKUM JIOTOBOPOM IIPH €T0 3aKII0YeHNH, He TpeBbimaet 30 (TpuaaTH) KaleHIapHBIX
THEH.

2. B MakcumanpbHOE YHCIO JIOTMOJHHUTEIBHBIX COTJIAIEHUH K JOTOBOPY MOTPEOUTETHCKOTO
MHUKpO3aiimMa, IpH 3aKI0YEHUN KOTOPBIX YBEIMYMBAETCA CPOK BO3BpPATA JACHEXKHBIX CPEACTB MO TAKOMY
JIOTOBOPY, C OJHUM ToJy4aTeseM (PMHAHCOBOW YCIYTH HE BKIIOUYAIOTCS JOTIOJHUTEIBHBIC COTJIAIICHHUS,
YBEJIMYUBAIONME CPOK BO3BpaTa JEHEKHBIX CPEICTB Ha CPOK 10 2 (OBYX) KalleHIApHBIX THEH
BKJIIOUHTEIIBHO, & TAK)KE COIJIAIleHUs, YKa3aHHbIe B MyHKTe 6 cTaThu 12 HacTosimero CtaHgapTa, €Ciii B
YKa3aHHOM COIJIAIIEHUU CHUKEHA TMPOIEHTHAs! CTaBKa 3a IMOJIb30BAaHME MHUKPO3aiMOM MO CPABHEHUIO C
JNEHCTBYIOIMMH HA MOMEHT MOJIMCAHMs TaKOT'O COTJIAIIEHUS YCIOBHUSIMHM YKa3aHHOIO JOroBopa v (Win)
yMEHbIIIeHa 00I11asi cyMMa 3aJ0KEHHOCTH T10 IOTOBOPY MOTPEOUTENBCKOTO0 MUKpO3aiima.
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T'APAHT:

Cratpa 14 npumensiercs ¢ 1 suBaps 2018 1.
Crarbsn 14. Tlopsimox u ciydyam ¢ukcanuu TeledOHHBIX IIEPErOBOPOB M COOOIICHHIA,
NepeaBaeMbIX IO CETSAM JJIEKTPOCBSI3U, B TOM YHUCIE MOJABKWKHOW paauorenchOHHON
CBSI3H, a TAKXKE XpaHEHHs COOTBETCTBYIOIEH HH(popMaIiu

1. MukpoduHaHcoBas oOpraHuzanus IO JOTOBOPY MOTPeOUTENbCKOro 3aiimMa o0s3aHa
oOecrieunBaTh (PHUKCAMI0O M XpaHEHHE HHULUUPYEMBIX €10 Tele(OHHBIX IEePEeroBOPOB, TEKCTOBBIX,
TOJIOCOBBIX W HHBIX COOOIICHUN, MEpelaBaeMbIX IO CETSIM 3JEKTPOCBA3M, B TOM YHUCIE MOIBUKHOU
panuorteneoHHON CBsA3M, OOpalIeHuid moyyaresnss GUHAHCOBOW yCIYTH, MEPENUCKU Yepe3 OPpHUIUaTbHbIA
cailT MUKpO(UHAHCOBOIM OpraHU3alMy WM JIMYHBIN KaOuHEeT mosydareis (UHAHCOBOM yCIyrd M MHBIX
BUJOB B3aUMOJCHWCTBUS C TMOJy4areseM (PUHAHCOBOM yCIYrH, OTHOCALIMXCS K JEATEIbHOCTH
MUKPO(PHUHAHCOBOI OpraHu3alyy MO BO3BpPaATy MPOCPOUYCHHON 3aJ0JIKEHHOCTH, 10 UCTEUEHHSI CO JIHSA UX
COBEpLICHMUS:

1) e menee 1 (ogHOro) roga - B OTHOUIEHWU HHPOpMAIMH, (HUKCHUPYEeMOH Ha OyMaKHOM
HOCHUTEJIE;

2) He MeHee 6 (LIECTH) MECALIEB - B OTHOLIEHUU WMH(MOpManuU, GUKCHPYeMON Ha 3IEKTPOHHOM,
MarHUTHOM, ONTHYECKOM HOCUTEINE.

2. ®opma (uKcaMy U XpaHeHus: HHPOPMAIMH O B3aUMOICHCTBHH C MONIy4aTeasIiMi (PUHAHCOBBIX
YCIIyT ompeaensercss MUKpOUHAHCOBOM OpraHU3alMe HUCXOAsl U3 TEXHUYECKHX BO3MOXKHOCTEH 3TOM
MUKpPO(PUHAHCOBOI OpraHu3anuud U (WIM) BUIa B3aMMOJCUCTBUA C IOJydareneM (UHAHCOBOM YCIyTH.
TenedoHHBIE IEPETOBOPHI IOUICKAT Ay THO3AMUCH.

3. MukpoduHaHCcOBasi OopraHu3aius BIpaBe Takxke (PUKCUPOBATh U XPaHUTh MHPOpPMAIUIO, HE
OTHOCSIIYIOCS K B3BICKAaHHIO MPOCPOUYCHHOH 3aJ0JDKEHHOCTH, €CIIM 3TO HE NMPOTUBOPEYUT TPEOOBAHUSIM
3akoHogarenscTBa Poccuiickoit ®enepanuu. MukpodunancoBas opranuzanus o0s3aHa cooOUaTh
noJty4aTesto GUHAHCOBOM yCIyru 0 GUKCAIIMU B3aUMOJICHCTBHSI C HUM.

4. MuxkpoduHaHCcOBasi oOpraHusanus o0s3aHa oOecreuyuBaTh XpaHEHHE 3a(UKCHPOBAHHBIX
TeIe(QOHHBIX IEPErOBOPOB, TEKCTOBBIX, T'OJOCOBBIX WM MHBIX COOOIICHMH, IepelaBaeMbIX IO CETIM
3JIEKTPOCBSA3H, B TOM YHUCIIE MOJBUKHON paguoTeneOHHON CBA3HM, U HMHBIX BHUJOB B3aUMOAEUCTBUS C
nojryyatesneM (PUHAHCOBOM YCIYrHM, COCTaBICHHBIX M TIOJYYEHHBIX €0 B XOJ€ OCYIIECTBICHUS
NeSITeIbHOCTH 110 BO3BPATy MPOCPOUECHHOM 33JODKEHHOCTH, 710 UICTEYEHHUsI CPOKOB, YKa3aHHbBIX B ITyHKTE |
HACTOALIEH CcTaThU, B COOTBETCTBYIOIIEM Ui JAHHOIO BUJA B3aUMOJEHCTBHUS Qopmare (Ha OymMaKHOM
HOCHUTEJNIe WIM Ha 3JIEKTPOHHOM, MAarHUTHOM, ONTHYECKOM HOCHUTENE), 3a UCKIIOUEHHEM CIydaeB, Korjaa
¢dukcalnus WM XpaHeHue MPOTUBOPEUUT 3aKOHOAaTeNnbCcTBY Poccuiickoit denepanui.

Cratba 15. MuHuManbpHble CTaHIApTHl OOCIYXMBaHMS IMoOJIydarened (UHAHCOBBIX YCIYT,
Kacarolyecs: JOCTYITHOCTH UM MaTepHallbHOro obecredeHus: opucoB MUKPO(GUHAHCOBBIX
OpraHu3aun

1. MukpoduHaHcoBas opraHuzanusi o0si3aHa 00eCHeyuTh COOTBETCTBHE O(rca YCTaHOBIEHHBIM
CaHUTApHBIM M TEXHUYECKUM IpaBWIaM M HOpMaMm, B TOM 4YHCIIe€ OOECIEeYUTh HaJIMYUE OCBEIICHUS U
OTOIICHHs, a Takke 00opyJoBaHHE Opuca WHBEHTApeM U MeOeNblo, HEOOXOJUMBIMH I 3aKIF0UEHUS
JIOTOBOPOB C MOJyYaTenssMd (PUHAHCOBBIX YCIYr W MpHeMa OoOpalleHuil oT moyydarened (pUHaHCOBBIX
YCIIYT.

2. 3a WUCKIIOYEHHEM CIy4YaeB 3aKJIOYECHHsS  JIOTOBOPOB  MHMKpO3aliMa  IOCPEICTBOM
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "MHTepHer", MuKpoduHaHCOBas  opraHu3aus,
OCYILIECTBIISIONIAs IPUEM 3asiBOK U 3aKJIIOYEHHE JIOTOBOPOB 00 OKa3zaHMM (PMHAHCOBBIX YCIYT, 00s3aHa
o0ecneunTh COOJII0/IEHNE MUHUMAJIBHBIX YCJIOBUN OOCTY>KMBaHUS MOJIydaTened (UHAHCOBBIX YCIYT, B
TOM YHCJIE:

1) B oduce MUKpOPHHAHCOBOM OpraHu3alny, B KOTOPOM OCYILIECTBIISIETCS 3aKIII0UEHHE TI0TOBOPOB
00 okazaHuM (UHAHCOBBIX YCIyr (TMpUEM 3asBICHUA O TMPEIOCTAaBICHUM MHUKpO3aiiMa), JOJKHA
pa3melaTbes nHpopManus, ykazaHHas B crathe 3 HacTosmero Cranaapra;
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2) paOOTHUKNM MHUKPO(MHAHCOBOW OpraHM3allMd, OYHO B3aUMOJCHCTBYIOIIME C MOIy4aTelsIMU
(MHAHCOBBIX YCIIYT, OJDKHBI 00agaTh JAOCTYIMHBIMH JJIsi 0003pEHUs MoiydyaTesiM (UHAHCOBBIX YCIYyT
CpeACTBaMU BU3YyaJIbHON UICHTU(DUKALIUY, COAEPKAIUMU (HaMUIINIO, UMSI U OJKHOCTh paOOTHHKA;

3) B oduce MUKpOPUHAHCOBON OpraHM3alfiKi JOJDKHA OBITh 00ecredYeHa BO3MOXKHOCTh
3aKJIIOYEHUs J0TOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT C NOJIy4aTeasIMU (PUHAHCOBBIX YCIIYT;

4) B o¢puce MUKPODUHAHCOBOM OpraHM3allMM PEKOMEHAYEeTCS OOECIeYUTh BO3MOXKHOCTD
3aKJIIOYEHUs1 JOrOBOPOB 00 OKa3aHMU (PMHAHCOBBIX YCIYyI C IOJydyaTeldsiMH (PMHAHCOBBIX YCIYT C
OTPaHUYEHHBIMU BO3MOKHOCTSIMHU C YY4E€TOM TPeOOBaHUI NEHCTBYIOIIEro 3aKoHOaTelbcTBa Poccuiicko
@enepanii 0 COLMAIBHOM  3alUTE HMHBAIWAOB, BKIIOYas JONYCK CYpPAONEPEBOJYHMKA WU
TU(IIOCYPIOTIEPEBOUNKA, BO3MOKHOCTh YBEJIMYCHHUS U 3BYKOBOT'O BOCTIPOM3BEICHHS TEKCTa IOTOBOPa 00
OKa3aHUM (PMHAHCOBOW YCIYI'M U MHBIX JOKYMEHTOB, IOANMCHIBAEMBIX M10JIydaTeseM (pMHaHCOBOH yCiyTH,
BO3MOXHOCTh TI€YaTh JOKYMEHTOB, COJIEpXAaIlMX HWH(POPMAIMIO, YKA3aHHYIO B CTAThe 3 HACTOSIIETO
Cranpapra, ¢ HCII0JIb30BaHUEM YBEJIMUEHHOI0 pa3Mepa mpudra, Oka3aHue HHON MOMOLIH B PEOJ0TICHUN
0apbepoB, MPEMATCTBYIOMUX IMOIYYSHHUIO JIMIIAMHA C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH HH(OpMAIu O
(MHAHCOBOH yciIyre HapaBHE C APYTUMHU JIHIIAMHU.

3. B cimyuae eciam 3aKiIOYeHHE JOTOBOpa MHKpO3aiiMa OCYyIIECTBIACTCS HE B oduce
MHUKPO(GUHAHCOBOW OpraHM3aluy, MUKpO(UHAHCOBAasl OpraHu3alys, IO JIOrOBOPY ¢ KOTOPOW NEHCTBYeT
IPOJIaBeI] TOBApPOB (MCIOTHUTENb PaboT, yCIyT), 00si3aHa 00ECIeUnTh COOTIOACHUE TAaKUM IPOJABIIOM
(MCIIOJTHUTEEM) MUHUMAJIBHBIX YCJIOBUH 00CTyKMBaHUs NOTy4aresneil PMHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B Mecre, B KOTOpPOM OCYLIECTBJISIETCS 3aKIIOYEHHE JOroBOpa MHUKpo3aiima, J0JKHA
pasmenatbesa nHGoOpMalus, ykazaHHas B craThe 3 HacTosuero Cranaapra;

2) paOOTHUKHM MPOJaBIA (MCTIOTHUTEIS) WIA UHBIC IPUBICYCHHBIC UM JIMIIA, YIIOJTHOMOYECHHBIC Ha
IpUeM 3asBJICHUN O IpPEJOCTaBIEHUM MMKpO3aiimMa, JDOKHBI 007aJaTh JOCTYNHBIMHM Ul 0003pEHUs
noJjyvareiasiM (PMHAHCOBBIX YCIYT CPEACTBAMHU BH3YAIBbHOW WACHTH(HMKALNHU, COACPKAIIUMHU (haMUIIHnIo,
UM U JIOJDKHOCTh paOOTHHKA,

3) B MecTe, B KOTOPOM OCYLIECTBIIIETCS 3aKJIIOUEHHE JIOTOBOPOB MHUKpoO3aiiMa, JOJKHa OBITh
o0ecreyeHa BO3MOXKHOCTb 3aKJIIOUEHHsI IOTOBOPOB MUKpO3aiiMa moryyaTensiM ((MHAHCOBBIX YCIYT, B TOM
YHClie C OrPAaHUYEHHBIMH BO3MOXHOCTSIMH, C YYETOM TpeOOBaHMH JEHCTBYIOIIETO 3aKOHOAATEIhCTBA
Poccuiickoit denepanuu u nojanyHkTa 4 myHKTa 2 HACTOALLEH CTaThU.

Cratbs 16. TpeOoBaHusi Kk pabOTHHKaM MHUKPO(PUHAHCOBON OpraHMU3aIMH, OCYIIECTBISIONIUM
HETIOCPEJCTBEHHOE B3aMMOCHCTBUE C TMONydYaTeNs MU (UHAHCOBBIX YCIYT, a TaKkKe K
MPOBEPKE COOTBETCTBUS JAaHHBIX pPAOOTHUKOB MHKPO(UHAHCOBOW OpraHU3alluu
yYKa3aHHbBIM TpeOOBaHUAM

1. PaGoTHMK WM TpeACcTaBUTENh MHUKPO(PHUHAHCOBON OpraHU3allui, B3aUMOACHCTBYIOLIUN C
noyiydaTessiMd  (PMHAHCOBBIX  yCIIYT, 00s3aH HMETh OCHOBHOE oO0Imiee oOpa3oBaHuE, BIAJETh
uH(popMaliel, HEOoOXOAMMOW [IJIsl BBHIMOJHEHHUS JOJDKHOCTHBIX OO0S3aHHOCTEH, MPEeIyCMOTPEHHBIX
TPYJOBBIM JIOTOBOPOM ¥ BHYTPCHHHMH JIOKYMEHTaAMH MUKPO(DHHAHCOBOW OpPTaHU3AIMH, a TAKXKE YMETh B
JTOCTYIHOU (opMe MPEeNOCTaBUTh TaKyl HH(OpMANNIO MOMydaTento (PMHAHCOBOW YCIYTH, B TOM YHCIE
MIOCPEJICTBOM TPEAOCTABICHUSI BO3MOXKHOCTH TIOJTyYaTenr0 (PUHAHCOBOW YCIyTM O3HAKOMHUTBCS C
TOKYMEHTaMH, B KOTOPBIX COEPKUTCA Takas WH(OpMAIIHs.

2. MuxkpoduHaHcoBasi opraHu3amus 00si3aHa MPOBOJUTH PETYJsIpHOE OOydeHHE PaOOTHHKOB,
OCYIICCTBIISIONIUX HEMOCPEACTBEHHOE B3aUMOJICHCTBUE C TONydYaTeNssMH (DUHAHCOBBIX YCIYT, H
NpeANPUHIMATE WHBIE MEpPHI, CITIOCOOCTBYIOIINE OOECIEYCHUIO0 BBICOKOTO YPOBHS IMpO(decCHOHATN3MA
pabOTHUKOB, OCYIIECTBISIONIMX HEMOCPEACTBEHHOE B3aHMMOJCHCTBUE C TMOJyYaTeasiMH (DUHAHCOBBIX
YCIIYT.

3. Oby4eHue, MPeayCMOTPEHHOE MyHKTOM 2 HACTOAIIEH CTaThH, MPOBOJUTCS B COOTBETCTBUU C
BHYTPEHHUM JIOKYMEHTOM MHUKPO(QHUHAHCOBOM OpraHu3anuu, pa3pabOTaHHBIM MHUKPOPHUHAHCOBOM
opranm3aiuei ¢ yaerom Hactosero Ctangapra u mpeayCcMaTpUBAIOIIUM, B TOM YHCIIE:

1) mopsimok mpoBeeHUs 00yUeHUsT paAOOTHHUKOB,;
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2) TpeOOoBaHUSI K MEPHOAMYHOCTH MPOXOXKICHUS COOTBETCTBYIOIIUX OOYYAIOUIMX MEPOTPHUSTHIA
pabOTHHKAaMH, OCYLIECTBISIOIMIMMHU HETIOCPEACTBEHHOE B3aWMOJICHCTBHE C IMOIydYaTes MU (PUHAHCOBBIX
yCIyr;

3) MOPSIIOK MPOBENEHHS €XKETOTHBIX MPOBEPOK KBAIM(UKAUK PAOOTHUKOB, OCYIIECTBISIOMINX
HETOCPEJCTBEHHOE  B3aMMOJCUCTBUE C  TONy4YaTeNiIMA  (DMHAHCOBBIX  YCIYT, OOECIIECYMBAIOLINX
BO3MOXXHOCTH OIICHKH KayeCcTBa TaKOW pabOTHI;

4) mporierypsl IPOBEPKH MPOPECCUOHATBHBIX HABBIKOB (OI[CHKA COOTBETCTBU);

5) mopsaa0K puKcauu pe3yabTaToB MPOBeIeHHs 00ydeHUs] pAOOTHUKOB U OLICHKH COOTBETCTBHSI.

4. OOyueHue, MPEIyCMOTPEHHOE ITYHKTOM 2 HACTOSIIECH CTaThH, MPOBOJUTCS B CICAYIOIIUX
dopmax:

1) BBOJIHBIH (MIEPBUYHBIN) HHCTPYKTAXK;

2) ueneBoil (BHEIJIAHOBBIN) HHCTPYKTAX;

3) moBbilieHNUEe KBaIM(UKAIUK (TUIAHOBBIM WHCTPYKTAXK) B OOJIACTH 3alIMTHI MPaB MOJydareseu
(UHAHCOBBIX YCIIYT.

TAPAHT:

ITynxT 5 npumensiercs ¢ 1 suBaps 2018 .

5. BBoaHbIN (NIepBUYHBIN) MHCTPYKTAX M O3HAKOMJICHHE C HOPMATUBHBIMHM IIPAaBOBBIMH aKTaMHU
Poccuiickoit denepaun M BHYTPEHHHMH JOKYMEHTaMH MHUKPO(PHHAHCOBOW OpraHu3aluud B 00JaCTH
3alUThI IIPaB MoJlyyaTenel (MHAHCOBBIX YCIYT NMPOBOAATCA NPU NMpPUEME U NP IepeBojie (BpEMEHHOM
nepeBojie) pabOTHUKOB Ha palboTy Jjisl BBINOJIHEHUs (YHKIHH, YKa3aHHBIX B TlaBax 4, 5 HACTOSIIETO
Cranpapra.

TAPAHT:

[TynkT 6 nmpumensiercs ¢ 1 suBaps 2018 1.

6. OOyuenue B (opMe BBOJHOrO (IEPBUYHOIO) HHCTPyKTa)xa paOOTHHUK MHUKPO(HUHAHCOBOU
OpraHu3aly MPOXOAUT OAHOKPATHO JI0 Hayasla OCYLIECTBICHUS COOTBETCTBYIOUMX (YHKLHUH, IPU ITOM
nepeyeHb pabOTHUKOB M (MJIM) JOJDKHOCTEW ONpenensieTcs B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM
MHUKpPO(UHAHCOBOW OpraHu3alyy, pa3pabOoTaHHBIM MHMKPO(QHHAHCOBOM OpraHM3alledl C y4eToM
Hacrosimiero Cranmapra.

7. LleneBoii (BHETIaHOBBINM) UHCTPYKTAX M MOBBILNICHUE KBATH(PHUKAIUHU (TIJIAHOBBIA MHCTPYKTAXK)
pabOTHUKKM MUKPO(DUHAHCOBOW OpraHU3aIlUH, OCYIIECTBIISIIONINE HEMOCPEJACTBEHHOE B3aUMOJICHCTBUE C
HoJayvareasiMi (PMHAHCOBBIX YCIIYT, IPOXOSAT B IpoOLecce TPYIOBOH 1S TEIbHOCTH.

TAPAHT:

[Tynkrt 8 mpumensiercs ¢ 1 saBaps 2018 r.

8. lleneBoil (BHEMJIAHOBBIM) MHCTPYKTaXX TIPOBOJUTCS PYKOBOAUTENEM MUKPO(UHAHCOBON
OpraHu3aluyu WIA PyKOBOAUTEIEM KaJApOBOT0 NOAPA3AEICHUS B CIEAYIOMMX Caydasx:

1) mpu M3MEeHEeHUHU NEHCTBYIOIIMX M BCTYIUIEHWU B CHJIy HOBBIX HOPMATUBHBIX MPaBOBBIX aKTOB
Poccuiickoit @enepannu B 061aCTH 3alIUTHI IPaB Moyvareneld (GUHAHCOBBIX YCIYT;

2) mpH YTBEp)KJIEHUUM MUKPO(PUHAHCOBOM OpraHu3anuedl HOBBIX WJIM U3MEHEHUU JACHCTBYIOLINX
BHYTPEHHUX JJOKYMEHTOB B 00JIaCTH 3aIlIUTHI ITPaB MoJryyaTese (PUMHAHCOBBIX YCIIYT;

3) npu mepeBojge pabOTHHWKA HA JPYTyI0 TOCTOSHHYIO paboTy B JaHHOW MHUKPO(OUHAHCOBOM
OpraHu3aliiy, B ciyd4ae, KOTJa HMMEIOLIMXCS y HEero 3HaHWi B 00JacTW 3alMThl MpaB MOTydaTesiei
(MHAHCOBBIX YCIIYT HEJOCTATOYHO ISl BHIITOJIHEHUSI HOBOW TPYA0BOH (DYHKIIHH;

4) npu mopydeHuUH paOOTHUKY MHKPO(PHHAHCOBOM OpraHu3aluu paboThl, HE O0YCIOBICHHOM
3aKJIIOUYEHHBIM C HUM TPYJIOBBIM JIOTOBOPOM, KOTJIa 3TO HE BJIEYET U3MEHEHUS YCIOBUN 3aKIHOYEHHOIO C
pabOTHUKOM TPYAOBOTO JJOTOBOPA.

TAPAHT:

ITynxt 9 npumensiercs ¢ 1 suBaps 2018 .
9. TloBbimenne kBanuduKaMu (IJIAHOBBIM WHCTPYKTaX) pPAOOTHUKOB OCYIIECTBISIETCS C
NEPUOUYHOCTBIO, YCTaHABIMBAEMOM MHUKPO(UHAHCOBOW OpraHU3alMell CaMOCTOSITEIbHO, OJHAKO He
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PEXE OAHOIO pa3a B I'OA.
T'APAHT:

[Tynkt 10 npumensercs ¢ 1 suBaps 2018 r.

10. PaboTtHukm MHUKPO(QUHAHCOBOW OpTaHU3AlMU, OCYHISCTBIIAIONMINE HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C MOJyd4areasiMu (UHAHCOBBIX YCIYT, AOIMYCKAIOTCS K paboTe ¢ MOoMydaTessiMU
(UHAHCOBBIX YCIYT TOJBKO TOCJE MPOXOXKICHUS OOY4YCHHS, MPEIyCMOTPEHHOI'O HACTOSIICH CTaThe.
PaGoTHuku, He mpoieamme odydeHue, JOMycKaroTcs K paboTe ¢ moiydyaTesisMu (PUHAHCOBBIX YCIIYT
TOJILKO COBMECTHO C PaOOTHUKOM, MPOMICAIINM OOydYe€HUE, W TIOJ €ro KOHTPOJEM, Ha YCIOBHSX,
OTpeIeNIEHHBIX BHYTPEHHUM JIOKYMEHTOM MUKPO(HHAHCOBOM OpraHu3aIuy.

I'naBa 5. PaccmoTrpenne o0pameHuii moiy4dareseii pMHAHCOBBIX yCJIyr

Crartps 17. O0uiye NpUHIMIIBI U TOPSIIOK PAcCCMOTPEHUs 0OpallleH!i nony4darenell (PuHaHCOBBIX

yCIIyr

1. TIpu paccmoTpeHun oOpaleHHi mnoiydaresneld (UHAHCOBBIX YCIYT MHKpPO(QHHAHCOBas
OpraHu3aisi PyKOBOJACTBYETCS NPUHIMIIAMH JIOCTYIHOCTH, pPE3YJIbTaTHBHOCTH, OOBEKTHBHOCTH U
0ecrpuCTpPaCTHOCTH, MPeNNoJaraloliuMi HHGOPMHUPOBAHHOCTL IOJy4yaTenass (UHAHCOBOM YCIYIHM O
MOJTy9eHUY MUKPO(QHHAHCOBOM OpraHU3aIieii ero oOpanicHus.

2. Jlns 3¢h¢pexkTUBHOTO M CBOEBPEMEHHOTO pAacCMOTPEHMs MOCTYMAIOUIMX oOpallleHuil B
MHUKpPO(UHAHCOBOW OpraHW3aliil Ha3Ha4yaeTcsi pabOTHMK WM MOJpAa3JeeHUEe IO PaCCMOTPEHUIO
oOpamieHuil mostyyaTenel (UMHAHCOBBIX yCiayr. B Bbllleyka3aHHBIX LeNIX MHUKpo(dHUHAHCOBas
OpraHu3alys TakXKe BIPaBEe MPHUBICYb TPEThE JIUIO, OCYIICCTBIIAIONIEE COOTBETCTBYIONME (QYHKIMHA HA
OCHOBAHUHU I'PaKJaHCKO-IIPAaBOBOI'0O I0TOBOPA.

3. MuxkpoduHaHcoBasi opraHuzanus o0s3aHa o00ecneduTb, YTOOBl JIMIO, OTBETCTBEHHOE 3a
paccMoTpeHue oOpallleHni nomy4Jareneil (PMHAHCOBBIX YCIYT, UMEIIO MPaBo:

1) 3ampammBaTh IOTOJHUTENBHBIE JOKYMEHTHl M CBEACHHUS Yy TOJydarens (UHAHCOBOW YCIYTH,
TpeOyeMble 7151 BCECTOPOHHET0 M 0OBEKTUBHOI'O PACCMOTPEHUS 0OpalleHus;

2) TpeboBaTh y paOOTHUKOB MUKPO(PUHAHCOBOI OpraHU3alK MPEJOCTaBICHHS TOKYMEHTOB, HHOU
HeoO0XouMol MHGpOpMalKY, a TakKe MUCbMEHHBIX OOBSCHEHHWH MO BOMpPOCaM, BO3HMKAIOIIUM B XOJI€
paccMOTpeHHst 0OpaIeHus morydarens (UHAHCOBOM yCITyTH;

3) B ciy4yae HEOOXOJUMOCTH 00palaTbCs HEMOCPEACTBEHHO K €TMHOIUYHOMY HCHOJHUTEIBHOMY
oprany MUKpO(pMHAaHCOBOHM OpraHHM3alnH, OCYIIECTBIISIONMIEMY KOHTPOIb 32 PACCMOTPEHHEM OOpaIieHuit
U B3aUMOJICHICTBHEM C IMOJy4yaTeasIMH (UHAHCOBBIX YCIYr, C LEJIbI0 HAJUIeKALIEr0 PacCMOTPEHUS
oOpamieHnii ¥, Tpu HEOOXOIUMOCTH, MPHUHATHS MEp IO 3allUTe W BOCCTAHOBJICHHIO MPAaB W 3aKOHHBIX
HMHTEPECOB MOoTydaTesiell PMHAHCOBBIX YCIYT.

4. OTtBeT Ha OOpalIeHNE TOANUCHIBACTCS €IUHOIMYHBIM HCIIOJHUTEIHHBIM OPraHOM WM HHBIM
YIOJIHOMOYEHHBIM MPEJCTaBUTEIEM MUKPO(PHUHAHCOBON OpraHU3alty.

Crartbs 18. TpeGoBaHus kK UHPOPMALMOHHOMY 0O€CIIEUeHUI0 pabOThI C 0OpaIleHUSIMH

1. OrBer Ha oOpamieHue MoayyaTens (QUHAHCOBOM YCIYyrd MUKpO(QHHAHCOBas OpraHu3alus
HanpaBiIsgeT MO ajpecy, NPeAOCTaBICHHOMY el moiydareneM (UHAHCOBOM YCIyTHM TpU 3aKIIOYEHUH
JIoroBopa 00 oOkazaHWM (UHAHCOBOW YCIYyTH (€CTM WHOE HE NPEIyCMOTPEHO 3aKOHOJIaTeIhCTBOM
Poccuiickoit ®enepanuu win A0roBopoM 00 oOkazaHWW (UHAHCOBOM YCIYTH), WIH IO aJpecy,
COOOIlIEHHOMY TofyyaTesneM (UHAHCOBOW YCIYrd B TMOPSAKE HM3MEHEHMsI MEPCOHAIbHBIX JaHHBIX B
COOTBETCTBUU ¢ TpeboBaHusiMu @DenepanbHoro 3akoHa oT 27 wuroHs 2006 roma N 152-d3 "O
NEPCOHAIBHBIX JIaHHBIX", B COOTBETCTBUU C YCIOBUSMHU JIOTOBOPA, 3AKIIOUEHHOTO C IMOJIydaTeseM
(UHAHCOBOW YCINyTH, WIX B COOTBETCTBUU C BHYTPCHHHM JIOKYMEHTOM O IE€PCOHATBHBIX JaHHBIX,
YTBEPKACHHBIM MHKPO(HUHAHCOBOW opranuszanuei. B ciydae HampaBieHus oOpalleHHs OT HMEHU
nojyvarenss (UHAHCOBOW YCIYI'M €ro MpeICTaBUTENIEM, ICHCTBYIOIIMM Ha OCHOBAaHHUHM HOTapHAIbHO
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yIOCTOBEPEHHON JOBEPEHHOCTH, WJIM aJBOKATOM OTBET Ha Takoe oOpallleHue MHUKpO(pHHAHCOBas
OpraHu3aIysl HApaBISIeT M0 a/Ipecy, YKa3aHHOMY IMPEICTaBUTEIEM MUJIH aJIBOKATOM B TAKOM OOpaIleHHH,
C KONHueH MO ajpecy, MpeloCTaBICHHOMY MHKPO(GUHAHCOBOW OpraHu3alUM IojlydaTesneM (pUHaHCOBOM
YCIYTH TPH 3aKIIOYEHUH JOrOoBOpa 00 OKa3zaHMHM (PMHAHCOBOW YCIYTH, C YYETOM TPeOOBAaHUN M HOPM,
YCTQHOBJICHHBIX HACTOSILUM ITyHKTOM.

2. MuxkpoduHaHcoBas opranuzaius o0s3aHa OTBEYATh HA KaKI0E MOJYyYSHHOE €0 oOpalieHue, 3a
UCKIIFOUEHHEM CIIy4aeB, IPEyCMOTPEHHBIX [TYHKTOM 3 HACTOSIIEH CTaThH.

3. B cinydae HampaBieHHMs OOpaiieHuss OT HWMEHHM Tojdydarens (UHAHCOBOM YCIYTHd €ro
IpeJCTaBUTENIeM MHUKPO(QHHAHCOBAs OpraHM3allusl BIPAaBE HE OTBEYaTh Ha Takoe OOpallleHUe, eCiid He
IPEJICTaBIEH JOKYMEHT, IOATBEPKJAIOLIUI [IOJTHOMOYHS [IPEICTABUTENS HA OCYILIECTBICHUE JEHCTBUI OT
UMEHHU [osiydatens (uHaHCOBOM yciayru. JlokyMeHTaMu, NOATBEPXKIAIOIIMMU IIOJIHOMOYMS Ha
OCYILIECTBIICHHE JCHCTBUI OT MMEHH TOJTydaTesisi PUHAHCOBOW YCIIYTH, SIBJISIOTCS:

1) mnsg ¢usnyeckux JMI: TpocTas IHUCbMEHHAas JIOBEpEHHOCTb (eciau uHas Qopma He
IpeIyCMOTpPEHa JOTOBOPOM 00 OKazaHWM ()MHAHCOBOW YCIIyTH), pElICHHE Cyna O NpPU3HAHUH JIMIA
HEJ/IeeCIOCOOHBIM (OTPaHUYEHHBIM B JI€ECIIOCOOHOCTH) M HOTapUalbHO 3aBEPEHHAs KOMHUS PEIICHUS
OpraHa OINEKH U IONEYUTEIbCTBA O HA3HAYEHUH JIMIIA OIIEKYHOM (TIONEUYUTEIEM);

2) nus IOpUAMYECKUX JIUI: o(pOpMIIEHHAass B COOTBETCTBMM C 3aKOHOJaTesbcTBOM Poccuiickoit
®denepali TOBEPEHHOCTb, 3aBEPEHHAasl I€YaTbio MoJyyaTens (PUHAHCOBOW yciyru (IpU YCIIOBUU €€
HAJIM4YMs COIVIACHO YYPEAMTENbHBIM JOKYMEHTaM) W THOJMNMCAaHHAs PYKOBOJIUTENEM IOJIydaTess
(UHAHCOBOH YCITyTH.

4. B cinyuyae nojauu OOpalleHUs] B JIEKTPOHHOM BHJE, OOpallleHHe M NPUIOKEHHBIE K HEMY
JIOKYMEHTBI JOJKHBI OBITH MOANKCAHBI IPOCTOM 3JIEKTPOHHON TO/IMCHI0 UM UHBIM BUIOM 3JIEKTPOHHOU
HOJIKCH, ONpPEICIIEHHBIM B JIOTOBOPE MEXIY Hojy4areiaeM (MHAHCOBOW YCIYrM U MHUKPO(GHUHAHCOBOM
opranuzaieir. [Ipm 3TOM wHCHoONIb30BaHME JMYHOTO KaOWHETa Moiydyarens (MHAHCOBOH YyCIyrd B
COOTBETCTBYIOIIEH MHUKpPO(QHUHAHCOBOM OpraHM3aluy TPHU3HAETCA HaJUIekKaluM CcrocodboM oOMeHa
COOOILEHUSMHU MEX]Ty MoTydareneM (UHAHCOBOM YCIyr U MUKpO(GHUHAHCOBOM OpraHu3alyen.

5. B cnyyae BO3HMKHOBEHHS Y MMKPO(QHHAHCOBOH OpraHM3allid COMHEHMH OTHOCUTEIIBHO
NOJJIMHHOCTH TOANHMCH Ha OOpalleHuu modydarens (UHAHCOBOM YCIyIM WIM IOJHOMOYMH
OpeJCTaBUTENsl  MoJydaTess (UHAHCOBOM  yCIyrd, MHUKpo(HUHAHCOBas oOpraHu3anus o0s3aHa
npouH($OpMUPOBaTh MOJTyyaTess (PMHAHCOBOW YCIYTM O PUCKE MOJyuYeHUs MHQOpMAIMK O Ioyydaresne
(MHAHCOBOH YCIIyT HEYIOJTHOMOUYEHHBIM JIUIIOM.

6. MukpodurHaHCcOBas opraHu3amus 0053aHa B JOCTYyMHOW (opme, B TOM YHCIIE MOCPEICTBOM
nyOIMKaluu Ha CBOeM O(QuIMalbHOM caiite (IpuM HaJu4uu), MNPOMH(GOPMHPOBATH MOJIy4aTenen
(MHAHCOBBIX YCIYT O TPEOOBAHUSAX U PEKOMEHJALUAX K COJACPKAHUIO 0OpallleHUs, YKa3aHHbIX B ITyHKTaX
7 1 8 HACTOSAIIEH CTAaThH.

7. O6pamienue noydaress (UHAHCOBOM YCIYTH JTOJDKHO COJEP’KAaTh B OTHOIICHWU TOJIydaTelis
(UHAHCOBOH YCIIyTH, SIBIAIOMIETOCS (PU3MUECKUM JHIIOM, (haMUIInIo, UMsI, 0TYECTBO (IIPU HAJIMYUH), aJpeC
(TIOYTOBBINM UK 3JIEKTPOHHBII) B COOTBETCTBUM C ITYHKTOM | HacTOsIIEN CTaThH, ISl HAIIPaBJICHUS OTBETa
Ha oOpallleHue; B OTHOLICHUM Mojyyaresss (PMHAHCOBOM YCIYTH, SIBIISIOIIETOCS IOPUIUYECKUM JIULIOM,
MOJIHOE HAUMEHOBAHHME U MECTO HaXOXACHUS IOPUAMUECKOrO JIMIA, a TAKXKe MOANNUCH YIIOJTHOMOYEHHOTO
IIPEICTaBUTEINS FOPUINYECKOTO JINLIA.

8. MukpoduHaHcOBasi opraHu3anus o0si3aHa JOBECTH JO CBEACHHS IMOJydareieil (puHaHCOBBIX
yCIyT PeKOMEHJIAIUI0 M0 BKJIIOUEHHUIO B oOpalleHue cieayroneid nHGopMauu U J0KyMEHTOB (IIpH MX
HAJTUYHH):

1) HoOMep [OroBopa, 3aKIIOYEHHOTO MEXIy IMojyyareiaeM (UHAHCOBOM yCIyrH H
MUKpPO(QHUHAHCOBOI OpraHuzanue;

2) U3J0KEHHUE CyllecTBa TpeOOBaHUM M (haKTHUECKUX OOCTOSATENBCTB, HA KOTOPBIX OCHOBAHBI
3asBJICHHbIE TPEOOBaHUS, a TAKXKE JOKA3aTEJIbCTBA, TOITBEPHKAAIOLINE ITH 00CTOATEIbCTBA;

3) HaMMEHOBaHME OpraHa, JOJLKHOCTH, (PaMHJIUHM, MMEHU U OoT4YecTBa (IpU HaJIM4YMM) pabOTHHKA
MUKPO(DUHAHCOBOW OpraHU3aIliy, 1eUCcTBUS (0€31eCTBIE) KOTOPOTO 00KATYIOTCS;
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4) uHble CBEICHUS, KOTOPbIE MT0JTyyaTeb (PMHAHCOBOM yCIIyTH CUUTAET HEOOXOJUMBIM COOOILNTH;

5) KOIMM JOKYMEHTOB, MOJTBEPKAAIOUINX H3JI0KEHHBIE B OOpalieHun obcTosTenscTBa. B aTom
cilydae B 0OpallleHUH TPUBOAMUTCS IEpeUeHb NPUIIAaraeMblX K HEMY JOKYMEHTOB.

9. MukpoduHaHCOBasE OpraHU3alMsl BIPABE OTKA3aTh B PACCMOTPEHHH OOpAIICHHS IMOTydYaTess
(MHAHCOBOM YCIIyI' IO CYLIECTBY B CIEIYIOIIUX CIIydasx:

1) B oOpamienun He yKa3aHbl WACHTUDUIHMPYIONINE TOTyqaTess (HUHAHCOBOH yCIyru Mpu3Haku (B
OTHOILEHUM TMOoJydaTesss (PUHAHCOBOM YCIyru, sBIAIOLIErocs (U3MUECKUM JMLOM, (aMHIMs, UM,
0T4YecTBO (IIPU HAIWYHH), aJIpeC AJIEKTPOHHOW MOYTHI, €CIM OTBET JOJDKEH OBbITh HampaBjieH B (opme
JIEKTPOHHOTO JIOKyMEHTa, WIN MOYTOBBINA aapec, €Clii OTBET JOJDKEH ObITh HAIpaBlieH B IMCbMEHHON
¢dopme; B OTHOIICHUH TMOJydaTesss (PMHAHCOBOW YCIYTH, SBISIOMIETOCS IOPHIUYECKUM JIMLOM, HOJTHOE
HalMEHOBAHHE U MECTO HaXOKIACHUS IOPUIUUECKOTr0 JIHULA);

2) OTCYTCTBYET MOANUCH YIIOJTHOMOUYEHHOI'O MPEACTABUTEINS (B OTHOIICHUH FOPUAMYECKUX JIUIT);

3) B oOpamieHuu cojaep)KaTcs HELEeH3YpHble JMOO0 OCKOpOMTENbHbIE BBIPAKEHUS, YIPO3bI
UMYILECTBY MHUKPO(PHUHAHCOBON OpraHu3aluy, UMYILIECTBY, JKU3HM U (WJIHM) 3740pPOBbIO PabOTHHUKOB
MHUKPO(UHAHCOBOW OpraHU3allM, a TAK)KE YWIEHOB UX CEMEii;

4) TeKCT NUCbMEHHOT0 00paIleHUs He OaeTcs IPOUYTEHHIO;

5) B oOpallleHHuH COJEp>KUTCS BOIPOC, HAa KOTOPBIM MOdydarento (UHAHCOBOM YCIyru paHee
IPEIOCTABIISJICS MUCbMEHHBIM OTBET IO CYLIECTBY, M IPU 3TOM BO BHOBb IIOJyUYEHHOM OOpallleHUU He
IPUBOJATCS HOBBIE JOBOJIbI MJIM OOCTOSATENBCTBA, O YEM YBEIOMIIETCS JIMII0, HallpaBUBIIee 00palieHue.

10. MukpoduHaHCOBasE OpraHU3aIs 0053aHa pacCMOTPETh OOpalICHHE MoTydaTesi (GPUHAHCOBOM
YCIYTH 10 CYIIECTBY IOCJI€ YCTPaHEHHs IPUYMH Ui OTKa3a B PACCMOTPEHUU OOpallleHHs], yKa3aHHbIX B
IyHKTe 9 HACTOAILIEH CTaThU.

11. O6parienue, B KOTOpoM o0xaiyercsi cyAeOHOoe pelleHre, BO3BpaIlaeTcs JUIly, HalpaBUBILEMY
oOparmieHune, ¢ yKkazaHueM Ha CyIeOHBIN MOpsAI0K 00KaJOBaHUS TaHHOTO CYJe0HOTO PELICHHUS.

12. ObpateHust U TOKYMEHTHI 110 UX PACCMOTPEHUIO XPAHATCS MUKPO(UHAHCOBOW OpraHu3aruen
B TeueHue | (ogHOro) rona ¢ natel ux peructpanuu B "XKypHane peructpaunu odpamienuit". O6patieHus
nojyvarened (pUHAHCOBBIX YCIYT, MX KONHM, JOKYMEHTBI MO HMX PACCMOTPEHHUIO, OTBETHI SIBISIOTCS
KOH(UICHIIMAIBHBIMHA, KPOME CIydyaeB IOJIyYEHHs 3alpoCOB OT YMOJIHOMOUYEHHBIX TOCYIapCTBEHHBIX
OpraHOB M OpPraHOB MECTHOIO CaMOYIPAaBIEHUS, CaMOPETYJIHPYEMON OpraHM3allM, KacaroIUXCs
noJryyatessi pMHAHCOBOM yCiIyTH U (WIK) ero oOpalieHus..

Cratbsa 19. [Ipuem oOparienuii, peructpanus oOpamieHuil 1 TpeOOBaHUS K MpeeIbHBIM CpOKaM

paccMoTpeHus oOpaleHui

1. MukpoduHaHcoBasi opraHu3anus MpUHUMAET oOpalleHus noiayyaTesnell (UHAHCOBBIX YCIYT MO
IIOYTE 3aKa3HbIM OTIPABIECHUEM C YBEIOMIIEHUEM O BPYYEHHMM WJIM IIPOCTBIM ITOYTOBBIM OTIPABIICHUEM,
WM WMHBIM CIOCOOOM, YyKa3aHHBIM B JOroBope 00 oOKa3zaHuM (PUHAHCOBOW YCIyTHU, MO aapecy
MHUKpO(UHAHCOBOW OpraHU3aIliM, YKa3aHHOMY B €IMHOM I'OCYJapCTBEHHOM PEECTpe FOPUIMUYECKUX JIMIL,
WIM UHOMY aJipecy, YKa3aHHOMY B JOTOBOpax MOTPEeOUTENbCKOro 3aiiMa U (WJIK) Ha OQUIIMATILHOM caiiTe
MHUKPO(UHAHCOBON OpraHU3aIIH.

2. locrynuBmiee obOpamieHnne B TeueHue 3 (Tpex) paboumx AHEW (B OTHOIIEHHWH OOpalleHui,
noctynuBimx mocie 1 wronst 2018 roma, B Teuenue 1 (omgHoro) pabouero mus) 3aHocsT B "JKypHan
perucTpanuu ooOpamieHui", B KOTOPOM JOJDKHBI COJEPKATHCA CIEAYIONINE CBEACHHUS IO KaXIOMY
o0paIleHuto:

1) nata perucTpauuu U BXOASIINUNA HOMEp oOpalleHus;

2) B OTHONICHWU (GUBMYECKUX JHI - (aMuIusl, UMs, OTYECTBO (MPU HAIWYMH) MOTydaTes
(¢uHAHCOBON YCIyTrH, HampaBHUBIIEro oOpallleHue, a B OTHOIIEHUM IOPUAMYECKUX JIUI - HaHMEHOBaHHE
noJy4aresst (UHAHCOBOM yCIyrd, OT UMEHH KOTOPOI'O HAINPaBJIEeHO OOpalleHHue.

3. Jlumo, OTBETCTBEHHOE 3a pPacCMOTpPEHHE OOpalieHui, O00s3aHO COCTaBUTh OTBET Ha
MOCTyNUBIIEe K HeMy oOpaiieHue B TedeHune 12 (IBeHaanaTn) pabouyux JHEH ¢ IaThl €ro PEerucTpauu B
"Kypnane perucrpanuu oOparieHuit", oHaKO B JOOOM cllydyae HE MO3JHEE, YeEM CO CIICIYIONIETO JHS
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[0CJ€ MCTEYEHUs MpeleNbHOr0 Cpoka [yl peructpauuu oOpamenus B "JKypHane perucrpanuu
oOpamieHuit", yCTaHOBICHHOTO B ITYHKTE 2 HACTOSIIEH craThi. B ciydae ecnu momydarens (UHAHCOBOM
yCIYrd HE MpefocTaBuil MHPOpMaLMI0 U (WIM) JOKYMEHTBI, HEOOXOJUMbIE M JOCTaTOYHbIE IJIs
paccMOTpeHHs O0paIeHHS TI0 CYIIECTBY, OTBETCTBEHHBIN CIEIUAIMCT 00s3aH B TeueHue 12 (IBeHaAIaTH)
pabouux AHEW 3ampoCUTh y MoJlydaTens (UHAHCOBOM YCIYI'M HEAOCTAIoLIyl0 HHpOpManui MU (Win)
NoKyMeHTHI. [Ipu 3TOM, B ciy4ae mpenocTaBieHHs HeaocTarolmeid nHpopmanuu u (UiIH) TOKYMEHTOB
nojyvareneM (pMHAHCOBOM yCIIyTH, MUKPO(UHAHCOBAsl OpraHu3alus 00s3aHa paccCMOTpeTh OOpalleHue B
TedeHue 5 (MATH) paboymX JHEH C JaThl MOJyYeHHs 3apOLICHHON HHPOpMAIMK U (W) TOKYMEHTOB.

4. IlonydyeHHoe B yCTHOM ¢(opme oOpaiieHue nosrydaTtens (pUHAHCOBOM YCIyIM OTHOCHUTEIIBHO
TEKyIIEro pasMepa 3aJ0/DKEHHOCTH, BO3HUKIIEH M3 JIOrOBOpa MMKpO3aiiMa, 3aKIYEHHOIO C
MHUKPO(UHAHCOBOW OpraHu3alueil, MOAJeKUT PACCMOTPEHNUI0 MUKPO(GHHAHCOBON OpraHu3alueil B JAeHb
obpammenus. [Ipu aToM Takoe oOparnienne He pukcupyercs B "YKypHaie peructpanuu oopameHuit".

Crtatbs 20. @opMbI ¥ CIOCOOBI TPEIOCTABICHUS TOMydYaTeNI0 (PUHAHCOBOM YCIYTd OTBETa Ha

oOpareHye u TpeOoBaHUsA K MOTUBUPOBKE OTBETAa U IPUYMHAM OTKa3a

1. MukpoduHancoBas opranu3anus o0s3aHa MPUHATH PEIICHHE MO MOJIyYeHHOMY €10 00paIeHHIO.
Ecnu 0TBETCTBEHHBIM CHELUANMCT MOJaraer, yTo OoOpallleHUue AOJKHO OBITh YAOBJIETBOPEHO M MMEET
TIOJTHOMOYHS JUTSI IPHHATHUS COOTBETCTBYIOIIETO PEIICHHS, TO OH TOTOBUT OTBET MOJIydaTelto (PMHAHCOBOU
yCIYTd, B KOTOPOM IPUBOJIUTCS pPa3biCHEHHE, Kakue JeHCTBUSA NPUHUMAIOTCS MHUKPO(DUHAHCOBOU
OpraHu3aiei mo oOpanieHnIo U KaKue JEHCTBUS JOIDKEH MPEANPUHSAT IMOTydaTellb (PUHAHCOBOW YCIIyTH
(ecnmu oHM HeoOxoauMbl). Eciii OTBETCTBEHHBIN CHENMAIKMCT MOJAraeT, YTo oOpalieHne He MOXET ObITh
YAOBJIETBOPEHO M HMEET IOJIHOMOYMS JUIsl NPUHSTHUS COOTBETCTBYIOILEIO PEIIEHUs, TO OH TOTOBUT
MOTHBUPOBAHHbII OTBET C YKa3aHUEM NIPUYUH OTKa3a.

2. B cimyyae OTCYTCTBHS OTBETa MOJy4aress (PMHAHCOBOH YCIYrH Ha 3ampoc MUKPO(QHHAHCOBOM
OpraHM3aliy, HAaIPaBJICHHBII B COOTBETCTBMM C IIyHKTOM 3 crareu 19 Hacrtosmero Cranpapra,
OTBETCTBEHHBII CHENMAIUCT BIPAaBE MPUHATH pelieHue 0e3 yuera JA0BOJAOB, B MOATBEPKACHUE KOTOPHIX
uHpopManus 1 (WIn) TOKYMEHTBI He ITPECTABICHBbI.

3. B ciayuyae HEBO3MOXXHOCTH YAOBJIETBOPUTH OOpalleHHe, MUKPO(UHAHCOBOM OpraHu3aluu
peKOMeHayeTCs  NpeAJIOKUTh  JIMIly, HalpaBUBIIEMY oOOpalleHue, aJbTepHATUBHBIE  CIIOCOOBI
YpPEeryJIupoBaHus CUTyalUH.

4. OtBer Ha oOpallleHue HampaBisgeTcss MoJydaTenaro (UHAHCOBOW YCIYrH IO IOYTE 3aKa3HbIM
OTIIPABJICHUEM C YBEAOMJICHMEM O BPYYEHUH WJIM MPOCTHIM IOYTOBBIM OTIIPABIE€HUEM, WIH, IO
YCMOTPEHHIO MUKPO(HUHAHCOBOW OpraHu3allly, UHBIM CIIOCOOOM, yKa3aHHBIM B JOroBope 00 OKa3aHWU
(¢uHaHCOBOM ycnyry, ¢ peructpauueii orsera B "JKypHaie perucrpanuu oopamieHuit".

Crartbsa 21. AHanu3 oOpalleHUil U NpUHSATHE PElIeHUl O 1Leaecoo0pa3HOCTH NPUMEHEHUs Mep,
HalpaBJIEHHBIX Ha YJIyYlIEHHE KauecTBa OOCHY>KUBaHMs MoOJydaresiell (UHAHCOBBIX
YCIIyT, TIO pe3yJibTaTaM aHajln3a oOpalieHui

1. MukpoduHaHCOBas OpraHU3alMs MPEJOCTaBIAET B CAMOPETyJIUPYEMYIO OpraHu3aIuio, IO
TpeOOBAHUIO CAMOPETYJIUPYEMOW OpTaHM3allii, HO He vamie 4eM 4 (YeThIpe) paza B Toj, CBEJACHHUS O
paccMoTpeHHH oOpaleHuid mojydareneld (PMHAHCOBBIX YCIYT B BUJE OTUETa, COACPXKAIIETO CIEAYIOIIHe
JTaHHbIE:

1) KOTMYECTBO MOCTYMHUBIIMX OOpalleHuil;

2) nmpeaMeT oOpalieHHi;

3) pe3ynabTaT paccMOTpeHusi oOpalieHuil (yIOBIETBOPEHO, HE YJIOBIETBOPEHO, YIOBIETBOPEHO
YaCTUYHO).

2. MukpoduHaHCOBasi OpraHM3alys HCIOJIb3yeT OOpalleHus B LENAX aHajlu3a YpPOBHS KauecTBa
00CITy’)KNBaHUs, a TAaKXKe UHBIX HE(PUMHAHCOBBIX MIOKA3aTeNe, JaHHbIE O KOTOPBIX MOKHO MOJIyYUTh B XOJI€
aHanmu3a oOpamieHuid, U He peke 4eM | (oIuH) pa3 B TOJA NPOU3ZBOAMT OOOOLICHME M TUIU3AILUIO
oOpalieHUii ¥ TNPUHMMAeT HEOOXOOUMbIE MeEpbl B LENAX IOBBIIIEHUS KadecTBa OOCITyKMBAaHUSA
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noJryyateneid (PMHaHCOBBIX YCIIYT.

Crarbs 22. Peasmsanus mpaBa mojydareiss (UHAHCOBOM YCIyTM Ha JOCYIEOHBIH TOPSIOK

pa3peleHus CliopoB

1. [Tpu HapyieHNH Moxy4areaeM (GUHAHCOBOM YCIYTH CPOKOB BO3BpaTa OCHOBHOM CYMMBI J10JITa U
(unM) yruiaTel IPOIEHTOB IO JOTOBOPY 3aiiMa, MUKpO(HMHAHCOBask OpraHU3alus AOBOIUT 10 CBEICHUS
noJrydatesnsi (MHAHCOBOW YCIYTH CIIOCOOOM, MPEIyCMOTPEHHBIM B COOTBETCTBYIOILIEM JIOTOBOpE 3aiiMa,
10 BEIOOpPY MUKPO(MHAHCOBOW OpPTaHU3aIMH MTPETEH3UIO JJIS pa3peleHus Cropa B JOCY1eOHOM MOPSAKE.

2. B mnperen3uu, HampapisieMOol MHKPO(QHUHAHCOBOW OpraHm3aldeld, Jo/KHA OBITh yKa3aHa
clenyromas nHGOpMaIIns:

1) HauMeHOBaHME MHUKPO(PUHAHCOBON OpraHW3allMd W CBEJEHUs, JOCTATOYHBIE HJs €€
uacHTU(UKAINH,

2) pa3Mep U CTPYKTypa TEKylIell 3aJ0JKEHHOCTH IMoiydarens (UHAHCOBOM YCIyTM Ha JAaTy
COCTaBJICHUS MPETEH3UU;

3) crtocoO(kI) OTUIATHI 33/I0JKEHHOCTH,

4) mocneAcTBUs HEUCHOJIHEHHUS IoiydaTeneM (UHAHCOBOW YCIIyTM CBOHMX 00s3aTelbCTB 10
YKa3aHHOTO B PETEH3UU CPOKa;

5) cmocoObl BHECYA€OHOTO pa3pemieHus] Cropa, B TOM YHCIE BO3MOXKHOCTH HCIIOIB30BaHUS
npoueAypsl MeAranuu (py HAIUYUH B IOTOBOpE 3aiiMa MEIMaTUBHOI OTOBOPKH).

3. B ciyuae ecnu B Teuenue 30 (TpuaLaTH) KaJCHIAPHBIX JHEH C JaThl HAMPABJICHUS MPETECH3UU
MUKpPO(PUHAHCOBOI OpraHu3alueil nomydarento (UHAHCOBOM YCIyrH, oO0s3aTeNbCTBA, YKa3aHHBIE B
NPETeH3UH, He ObUIM JOJDKHBIM 00pa3oM  HCIOJNHEHBI IoiydaTesieM (UHAHCOBOW  YCIIYTH,
MUKpPO(QHUHAHCOBAsI OpraHU3aIUs BIIPaBe 0OPATUTHCS B CY/ C COOTBETCTBYIOIIMM TpeOOBaHUEM.

I'naBa 6. OcyuiecTBieHre caMOpPeryJnpyeMoii opranusanmeid KOHTPOJIs 3a CO0JII0IeHHeM YIeHAMHU
camMopery/JupyemMoii opranusanum TpedoBannii Ctanaapra

Cratba  23. Tlopsamok OCYIIECTBIEHUS CaMOPETYJIMPYEMON OpraHu3alMe KOHTpOJIS 3a
COOJTIOJICHHEM YJICHAMU CaMOPEryJIUpyeMoi opranu3anuu TpedoBanuii Ctannapra

1. Camoperynupyemasi OpraHusaiys BIpaBe, B TOM 4YHCI€ Ha OCHOBAaHMHU OOpallleHuH OpraHoB
BiacT, banka Poccun uny nosnydateneil pUHAHCOBBIX YCIIyT:

1) mpoBoaUTH, B OTHOUIEHHMM MHUKPO(PHUHAHCOBBIX OpraHU3alMi MPOBEPKU HAJJIEKAIIETO
npefocTaBleHust UHQOpMAIMK MoTyJyaTessiM (PUHAHCOBBIX YCIIYT;

2) TpeGoBaTh MpeAOCTaBICHMSI KOIIUI OTBETOB Ha OOpalleHus Modyyareneil pUHAHCOBBIX YCIYT;

3) HampaBiATh HHBIE 3amIpOChl U TPeOOBaHUS B aApec MHUKPO(UHAHCOBBIX OpraHU3alMi
OTHOCHUTEIIbHO COOJII0/IEHUSI MUKPO(DUHAHCOBBIMU OpraHU3alsIMu TpeboBaHuil HacTosuiero Ctannapra,

4) mpoBOAUTH MEPOIPHUATHS 10 KOHTPOJIO, B XOJ€ KOTOPBIX CaMOPEryJIHUpYyEMOW OpraHMu3aluei
OCYILECTBISIOTCS JEHUCTBHUSI IO CO3JAHUIO CUTyallud [UIsl COBEPLICHUS CHEIKH B IEISIX HPOBEPKH
coOuro/IeHrsI MUKPO(MHAHCOBBIMU OpraHM3alusaMu TpeOoBaHui HacTosmiero CraHaapTa MpU OKa3aHUU
(MHAHCOBBIX YCIYT.

2. BzaumMmojeiicTBUE MEXAy CaMOperyJupyeMoi opraHuzanued M MUKpO(QUHAHCOBBIMU
OpraHu3alusaM{, B TOM 4YHCJIE IPH OCYIIECTBICHWH CaMOpPEryJUpPYEeMOW OpraHu3alued KOHTPOJS 3a
COOJIIOJICHHEM WIEHAMH CaMOpPETYJIMpyeMoil opraHuzanueil TpeboBaHuil Hacrosimero CranaapTa,
OCyHIECTBIISIETCS € yuyeToM TpeboBaHuii Hacrosmiero CraHgapra, BHYTPEHHHUX CTaHAAapTOB
CcaMOpEryJIMpyEMOM OpraHu3aluy U 3akoHoaarensersa Poccniickoit denepanuu.

I'naBa 7. 3akja04uTe/ILHBIE MMOJIOKEHUA
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Crarba 24. Berymienne Crangapra B CUITy

1. Hacrosimuii Crangapt npumensiercst ¢ 1 urons 2017 roga, eciu MHOM CpOK HE MPESyCMOTPEH
HACTOSIIEN CTaThEH.

2. ITynxt 3 crareu 10 m nyukr 1 crateu 13 Hacrosimero Cranmapra NpUMEHSIOTCS ¢ 1 OKTSIOps
2017 rona.

3. Ilyuxter 3, 6 u 7 crateu 5, crarbs 14, nyuktel 5, 6, 8-10 crateu 16 Hactosmero Cranmapra
npumMensitoTcs ¢ 1 suaps 2018 roga.

4. K rpaxmaHCKO-IPaBOBBIM OTHOIICHUSM, BO3HHUKAIOIIUM MEXIY MHUKpO(HUHAHCOBOM
opraHu3aiyen u mnosryyarenaeM (pMHAHCOBOH YCIIyTH B CBS3M C 3aKJIIOUYEHHEM J0r0BOpa O MPEIOCTABICHUN
POS-mukpo3aiima, nonoxxenus crateu 9 u nynkra 2 cratbu 10 HacTosimero Crannapra npuMeHsores ¢ 1
suBaps 2018 roxa.

5. Ilpu pacuere npenenbHOTO YPOBHS IJIATEKECIIOCOOHOCTH MoyyaTese (MHAHCOBBIX YCIYT IS
neneit nmyukra 3 cratbu 10 Hacrosimero CraHiapTa JOrOBOpbI MOTPEOMTENBCKOIO MHUKpO3aiiMa, CpOK
BO3BpaTa MoTpeOUTENbCKOr0 MUKpO3aiiMa 10 KOTOPHIM He npeBbliaeT 30 (TpuaLaTi) KajaeH1apHbIX JTHEH,
YUUTBIBAIOTCS CIIEIYIOIIUM 00pa3oMm:

1) 10 (mecsiTh) MUKPO3aHiMOB B TOJl - B OTHOILLIEHUH JOTOBOPOB IMOTPEOUTEIHCKOTO MUKpPO3aiima,
3aKJIFOYEHHBIX MEX[Y IojyyareiaeM (PUHAHCOBOM yCIyrd U MUKpO(HHAHCOBOM opraHu3auueit ¢ 1 urons
2017 roma mo 31 nexadps 2018 roxa.

2) 9 (neBsATh) MUKPO3aliMOB B T'OJl - B OTHOLIEHUM JOIOBOPOB MOTPEOUTEIHCKOTO MHUKpO3aiima,
3aKIJIFOYCHHBIX MEXKTy TOJTydaTesieM (PMHAHCOBOW YCIIyTM U MUKPO(HUHAHCOBOW opraHu3anueii ¢ | sHBaps
2019 rona.

6. Ilpu pacuere MaKCUMaJbHOTO YHWCIA JIOMOJHUTEIBHBIX COMVIAIIEHUH K JOrOBOPY
HOTPEOUTENBCKOT0 MUKpO3aiiMa, MpH 3aKJIIOYEHUH KOTOPHIX YBEJIMYMBACTCS CPOK BO3BpATa JIEHEKHBIX
CPEICTB MO TAKOMY JOTOBOPY, MJIs 1ieJel nmyHkTa | crateu 13 yYuThIBAIOTCS CIAEAYIOIINM 00pa3oM:

1) 7 (cemb) IONMOJHUTEIBHBIX COIJIAIEHHH - B OTHOIIEHHWH JOTOBOPOB HOTPEOUTENHCKOTO
MUKpoO3aiiMa, 3aKJIFOUEHHBIX MEXAy MoiydareaeM (UHAHCOBOM yCcayru M MHUKPO(PHHAHCOBOM
opranuzanueii ¢ 1 urona 2017 roga o 31 mapra 2018 roaa.

2) 6 (mecTb) DOTMOJHUTEIBHBIX COTJIAIEHUH - B OTHOIIEHWU JOTOBOPOB IMOTPEOUTEIIHCKOTO
MHUKpO3aiiMa, 3aKIIOUYEHHBIX MEXAy I[ojyyareaeM (UHAHCOBOM YyCIyrd M MHKPO(GUHAHCOBOMH
opranusanueii ¢ 1 anpensa 2018 roga no 31 nexadps 2018 roxa.

3) 5 (uATb) NOMOJHUTENBHBIX COIJIAIIEHUH - B OTHOIIEHHHM JOTOBOPOB MOTPEOHTEIHCKOTO
MUKpoO3aiiMa, 3aKJIFOUEHHBIX MEXAYy ModydareaeM (QUHAHCOBOM yCIyrM M MHUKPO(PUHAHCOBOM
opranusanueii ¢ 1 auBaps 2019 roga.

7. Hacrosimumii CTaHaapT HE NMPUMEHSETCS K OTHOIIEHUSM MHMKPO(UHAHCOBBIX OpraHM3aluil c
HoJay4areasiMd (UHAHCOBBIX YCIYI, BO3HHUKIIUM JIO BCTYIUIEHHS B CHUJIYy IOJIO)KEHUH HACTOSILEro
Crannapra, peryaupyronmx COOTBETCTBYIOIINE OTHOIICHHUS.

8. M3menenus B Hactoaumii CtangapT pa3pabaThIBAIOTCS CaMOPETyIUPYEMbIMU OpraHU3alHsIMy,
HAIPAaBIIAIOTCS HA COTJIACOBaHKME B KOMUTET MO CTaHJapTaM U Mojjexar yreepxkaeHuto bankom Poccuu B
NopsiKe, yCTaHOBIEHHOM DenepanbHbiM  3akoHOM oT 13 wmroma 2015 roma N 223-@3 "O
CaMOpETyJIMPYEMbIX OpraHu3alusix B cgepe GUHAHCOBOTO PhIHKA'.
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